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ʋɺɸɾɸɽʄʓɽ ʂʆʃʃɽɻʀ, 
 

ʄr  ʨʘʜʳ, ʯʪʦ ʚʳ ʨʝʰʠʣʠ ʧʨʠʩʦʝʜʠʥʠʪʴʩʷ ʢ ʤʝʞʜʫʥʘʨʦʜʥʦʡ ʧʨʦʛʨʘʤʤʝ ʨʘʟʚʠʪʠʷ 
ʚʲʝʟʜʥʦʛʦ ʪʫʨʠʟʤʘ çʆʪʢʨʦʡ ʪʚʦʁ ʈʦʩʩʠʶ 2.0è, ʢʦʪʦʨʘʷ ʦʨʛʘʥʠʟʦʚʘʥʘ ʎʝʥʪʨʦʤ 
ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʨʘʟʨʘʙʦʪʦʢ ʧʨʠ ʧʦʜʜʝʨʞʢʝ ʄʠʥʵʢʦʥʦʤʨʘʟʚʠʪʠʷ ʈʦʩʩʠʠ ʠ ɸʛʝʥʪʩʪʚʘ 
ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʠʥʠʮʠʘʪʠʚ.  

ʎʝʣʴ ʧʨʦʛʨʘʤʤʳ:  

ʩʦʟʜʘʥʠʝ ʫʩʣʦʚʠʡ ʜʣʷ ʫʚʝʣʠʯʝʥʠʷ ʜʦʭʦʜʥʦʩʪʠ ʠ ʠʥʚʝʩʪʠʮʠʦʥʥʦʡ 
ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʠ ʪʫʨʠʟʤʘ ʚ ʨʦʩʩʠʡʩʢʠʭ ʨʝʛʠʦʥʘʭ. 

ɿʘʜʘʯʠ ʧʨʦʛʨʘʤʤʳ:  

ü ʬʦʨʤʠʨʦʚʘʥʠʝ ʤʘʨʢʝʪʠʥʛʦʚʦʛʦ ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʷ ʨʦʩʩʠʡʩʢʠʭ ʨʝʛʠʦʥʦʚ 
ʜʣʷ ʧʨʠʦʨʠʪʝʪʥʳʭ ʟʘʨʫʙʝʞʥʳʭ ʨʳʥʢʦʚ ʩ ʫʯʝʪʦʤ ʦʩʦʙʝʥʥʦʩʪʝʡ ʮʝʣʝʚʳʭ 
ʘʫʜʠʪʦʨʠʡ, ʠʭ ʪʫʨʠʩʪʠʯʝʩʢʠʭ ʦʞʠʜʘʥʠʡ, ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʛʦ ʧʦʚʝʜʝʥʠʷ  
ʠ ʚʦʩʧʨʠʷʪʠʷ ʈʦʩʩʠʠ ʢʘʢ ʥʘʧʨʘʚʣʝʥʠʷ ʜʣʷ ʧʫʪʝʰʝʩʪʚʠʡ; 

ü ʫʧʘʢʦʚʢʘ ʪʫʨʠʩʪʠʯʝʩʢʦʛʦ ʧʦʪʝʥʮʠʘʣʘ ʨʝʛʠʦʥʦʚ ʚ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʝ 
ʮʝʥʥʦʩʪʥʦʝ ʧʨʝʜʣʦʞʝʥʠʝ ʜʣʷ ʠʥʦʩʪʨʘʥʥʳʭ ʪʫʨʠʩʪʦʚ, ʚʢʣʶʯʘʷ ʦʪʙʦʨ 
ʩʠʣʴʥʳʭ ʩʤʳʩʣʦʚ ʪʝʨʨʠʪʦʨʠʠ, ʢʣʶʯʝʚʳʭ ʦʙʲʝʢʪʦʚ ʧʨʠʪʷʞʝʥʠʷ, ʩʝʨʚʠʩʥʳʭ 
ʚʦʟʤʦʞʥʦʩʪʝʡ ʠ ʛʠʙʢʠʭ ʙʣʦʢʦʚ ʪʫʨʧʨʦʜʫʢʪʘ, ʘʜʘʧʪʠʨʫʝʤʳʭ ʧʦʜ ʟʘʧʨʦʩʳ 
ʚʳʙʨʘʥʥʳʭ ʮʝʣʝʚʳʭ ʨʳʥʢʦʚ; 

ü ʨʘʟʚʠʪʠʝ ʢʦʤʧʝʪʝʥʮʠʡ ʨʝʛʠʦʥʘʣʴʥʳʭ ʢʦʤʘʥʜ ʠ ʩʧʝʮʠʘʣʠʩʪʦʚ ʚ ʩʬʝʨʝ 
ʚʲʝʟʜʥʦʛʦ ʪʫʨʠʟʤʘ ʯʝʨʝʟ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʝ, ʵʢʩʧʝʨʪʥʳʝ ʠ ʤʝʥʪʦʨʩʢʠʝ 
ʬʦʨʤʘʪʳ, ʥʘʧʨʘʚʣʝʥʥʳʝ ʥʘ ʨʘʙʦʪʫ ʩ ʠʥʦʩʪʨʘʥʥʳʤʠ ʘʫʜʠʪʦʨʠʷʤʠ, 
ʪʫʨʦʧʝʨʘʪʦʨʘʤʠ, ʤʝʞʜʫʥʘʨʦʜʥʳʤʠ ʢʘʥʘʣʘʤʠ ʧʨʦʜʚʠʞʝʥʠʷ  
ʠ ʠʥʩʪʨʫʤʝʥʪʘʤʠ ʪʝʨʨʠʪʦʨʠʘʣʴʥʦʛʦ ʤʘʨʢʝʪʠʥʛʘ; 

ü ʩʦʟʜʘʥʠʝ ʫʩʣʦʚʠʡ ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ ʨʦʩʩʠʡʩʢʠʭ ʨʝʛʠʦʥʦʚ ʥʘ ʧʨʠʦʨʠʪʝʪʥʳʭ 
ʠʥʦʩʪʨʘʥʥʳʭ ʨʳʥʢʘʭ ʯʝʨʝʟ ʫʯʘʩʪʠʝ ʚ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʚʳʩʪʘʚʢʘʭ, ʙʠʟʥʝʩ-
ʤʠʩʩʠʷʭ, ʦʟʥʘʢʦʤʠʪʝʣʴʥʳʭ ʪʫʨʘʭ, B2B-ʚʩʪʨʝʯʘʭ, ʤʝʜʠʘʧʨʦʝʢʪʘʭ, digital-
ʢʘʥʘʣʘʭ ʠ ʵʢʦʩʠʩʪʝʤʝ ʥʘʮʠʦʥʘʣʴʥʦʛʦ ʪʫʨʠʩʪʠʯʝʩʢʦʛʦ ʙʨʝʥʜʘ Discover 
Russia; 

ü ʧʦʚʳʰʝʥʠʝ ʫʟʥʘʚʘʝʤʦʩʪʠ ʪʫʨʠʩʪʠʯʝʩʢʠʭ ʚʦʟʤʦʞʥʦʩʪʝʡ ʈʦʩʩʠʠ ʟʘ ʨʫʙʝʞʦʤ 
ʟʘ ʩʯʝʪ ʬʦʨʤʠʨʦʚʘʥʠʷ ʩʦʚʨʝʤʝʥʥʦʛʦ, ʧʦʥʷʪʥʦʛʦ ʠ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʛʦ ʦʙʨʘʟʘ 
ʨʦʩʩʠʡʩʢʠʭ ʨʝʛʠʦʥʦʚ ʜʣʷ ʪʫʨʠʩʪʦʚ ʠʟ ʂʠʪʘʷ, ʀʥʜʠʠ, ʩʪʨʘʥ ɸʊʈ, ʘʨʘʙʩʢʠʭ 
ʩʪʨʘʥ, ʊʫʨʮʠʠ ʠ ʜʨʫʛʠʭ ʧʝʨʩʧʝʢʪʠʚʥʳʭ ʥʘʧʨʘʚʣʝʥʠʡ; 

ü ʚʥʝʜʨʝʥʠʝ ʮʠʬʨʦʚʳʭ, ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʭ ʠ ʩʝʨʚʠʩʥʳʭ ʨʝʰʝʥʠʡ, 
ʦʙʝʩʧʝʯʠʚʘʶʱʠʭ ʙʦʣʝʝ ʫʜʦʙʥʦʝ, ʙʝʟʦʧʘʩʥʦʝ ʠ ʧʦʥʷʪʥʦʝ ʧʫʪʝʰʝʩʪʚʠʝ 
ʠʥʦʩʪʨʘʥʥʳʭ ʪʫʨʠʩʪʦʚ ʧʦ ʈʦʩʩʠʠ, ʚʢʣʶʯʘʷ ʤʫʣʴʪʠʷʟʳʯʥʳʝ ʤʘʪʝʨʠʘʣʳ, 
ʥʘʚʠʛʘʮʠʶ, digital-ʠʥʩʪʨʫʤʝʥʪʳ, ʦʥʣʘʡʥ-ʧʨʦʜʚʠʞʝʥʠʝ ʠ ʘʜʘʧʪʘʮʠʶ 
ʪʫʨʠʩʪʠʯʝʩʢʦʡ ʠʥʬʦʨʤʘʮʠʠ ʧʦʜ ʮʝʣʝʚʳʝ ʟʘʨʫʙʝʞʥʳʝ ʨʳʥʢʠ. 
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ɺ ʜʘʥʥʦʤ ʨʫʢʦʚʦʜʩʪʚʝ ʧʨʝʜʩʪʘʚʣʝʥʳ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʟʘʧʦʣʥʝʥʠʶ ʇʘʩʧʦʨʪʘ 

ʪʫʨʠʩʪʠʯʝʩʢʦʛʦ ʧʦʪʝʥʮʠʘʣʘ ʨʝʛʠʦʥʘ ʜʣʷ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʨʳʥʢʦʚ (ʜʘʣʝʝ ð 

ʈʝʛʠʦʥʘʣʴʥʳʡ ʧʘʩʧʦʨʪ). 

ʈʝʛʠʦʥʘʣʴʥʳʡ ʧʘʩʧʦʨʪ ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʢʦʤʧʣʝʢʩʥʦʡ ʦʮʝʥʢʠ ʪʫʨʠʩʪʠʯʝʩʢʦʛʦ 

ʧʦʪʝʥʮʠʘʣʘ ʨʝʛʠʦʥʘ, ʝʛʦ ʛʦʪʦʚʥʦʩʪʠ ʢ ʧʨʠʝʤʫ ʠʥʦʩʪʨʘʥʥʳʭ ʪʫʨʠʩʪʦʚ, ʘ ʪʘʢʞʝ ʧʝʨʩʧʝʢʪʠʚ 

ʧʨʦʜʚʠʞʝʥʠʷ ʥʘ ʧʨʠʦʨʠʪʝʪʥʳʭ ʟʘʨʫʙʝʞʥʳʭ ʨʳʥʢʘʭ. ɺ ʨʘʤʢʘʭ ʧʨʦʛʨʘʤʤʳ çʆʪʢʨʦʡ ʪʚʦʶ 

ʈʦʩʩʠʶ 2.0è ʧʦʜ ʠʥʦʩʪʨʘʥʥʳʤʠ ʪʫʨʠʩʪʘʤʠ ʧʦʥʠʤʘʶʪʩʷ ʧʫʪʝʰʝʩʪʚʝʥʥʠʢʠ ʠʟ ʮʝʣʝʚʳʭ 

ʩʪʨʘʥ ʠ ʨʝʛʠʦʥʦʚ ʧʨʦʛʨʘʤʤʳ: ʂʠʪʘʡ, ʀʥʜʠʷ, ʩʪʨʘʥʳ ɸʊʈ, ʘʨʘʙʩʢʠʝ ʩʪʨʘʥʳ, ʊʫʨʮʠʷ  

ʠ ʜʨʫʛʠʝ ʧʝʨʩʧʝʢʪʠʚʥʳʝ ʥʘʧʨʘʚʣʝʥʠʷ. 

ʈʝʛʠʦʥʘʣʴʥʳʡ ʧʘʩʧʦʨʪ ʥʝ ʷʚʣʷʝʪʩʷ ʠʥʩʪʨʫʤʝʥʪʦʤ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʨʝʛʠʦʥʘʣʴʥʳʭ ʦʨʛʘʥʦʚ ʚʣʘʩʪʠ, ʪʫʨʠʩʪʠʯʝʩʢʦʛʦ ʙʠʟʥʝʩʘ ʠʣʠ ʪʝʢʫʱʝʛʦ 

ʦʧʳʪʘ ʨʝʛʠʦʥʘ ʧʦ ʧʨʠʝʤʫ ʠʥʦʩʪʨʘʥʥʳʭ ʪʫʨʠʩʪʦʚ. ɽʛʦ ʟʘʜʘʯʘ ð ʦʙʲʝʢʪʠʚʥʦ 

ʟʘʬʠʢʩʠʨʦʚʘʪʴ ʩʪʘʨʪʦʚʫʶ ʧʦʟʠʮʠʶ ʨʝʛʠʦʥʘ, ʦʧʨʝʜʝʣʠʪʴ ʝʛʦ ʨʝʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ  

ʠ ʪʦʯʢʠ ʨʦʩʪʘ, ʘ ʪʘʢʞʝ ʧʦʢʘʟʘʪʴ, ʢʘʢʠʝ ʩʤʳʩʣʦʚʳʝ, ʤʘʨʰʨʫʪʥʳʝ, ʩʝʨʚʠʩʥʳʝ  

ʠ ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʝ ʙʣʦʢʠ ʤʦʛʫʪ ʣʝʯʴ ʚ ʦʩʥʦʚʫ ʙʫʜʫʱʠʭ ʪʫʨʠʩʪʠʯʝʩʢʠʭ ʧʨʝʜʣʦʞʝʥʠʡ 

ʜʣʷ ʨʘʟʥʳʭ ʠʥʦʩʪʨʘʥʥʳʭ ʘʫʜʠʪʦʨʠʡ. 

ʇʨʠ ʟʘʧʦʣʥʝʥʠʠ ʈʝʛʠʦʥʘʣʴʥʦʛʦ ʧʘʩʧʦʨʪʘ ʧʨʦʩʠʤ ʧʨʠʜʝʨʞʠʚʘʪʴʩʷ ʩʣʝʜʫʶʱʠʭ 

ʧʨʠʥʮʠʧʦʚ: 

 ʂʦʤʘʥʜʥʘʷ ʨʘʙʦʪʘ 

ʉʬʦʨʤʠʨʫʡʪʝ ʤʝʞʜʠʩʮʠʧʣʠʥʘʨʥʫʶ ʨʝʛʠʦʥʘʣʴʥʫʶ ʢʦʤʘʥʜʫ ʩ ʫʯʘʩʪʠʝʤ 

ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʦʨʛʘʥʦʚ ʚʣʘʩʪʠ, ʪʫʨʠʩʪʠʯʝʩʢʦʛʦ ʙʠʟʥʝʩʘ, ʦʙʲʝʢʪʦʚ ʨʘʟʤʝʱʝʥʠʷ  

ʠ ʧʦʢʘʟʘ, ʛʠʜʦʚ, ʨʝʩʪʦʨʘʥʥʦʛʦ ʙʠʟʥʝʩʘ, ʪʨʘʥʩʧʦʨʪʥʦʡ ʩʬʝʨʳ, ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʭ 

ʦʨʛʘʥʠʟʘʮʠʡ, ʤʘʨʢʝʪʦʣʦʛʦʚ, ʤʝʜʠʘ ʠ ʜʨʫʛʠʭ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʭ ʩʪʦʨʦʥ.  

ʕʪʦ ʧʦʟʚʦʣʠʪ ʩʦʙʨʘʪʴ ʙʦʣʝʝ ʧʦʣʥʫʶ ʠ ʧʨʘʢʪʠʯʝʩʢʫʶ ʠʥʬʦʨʤʘʮʠʶ. 

 ʏʝʩʪʥʦʩʪʴ ʠ ʦʙʲʝʢʪʠʚʥʦʩʪʴ. 

ʆʪʨʘʞʘʡʪʝ ʨʝʘʣʴʥʦʝ ʧʦʣʦʞʝʥʠʝ ʜʝʣ ʚ ʨʝʛʠʦʥʝ: ʩʠʣʴʥʳʝ ʩʪʦʨʦʥʳ, ʦʛʨʘʥʠʯʝʥʠʷ, 

ʙʘʨʴʝʨʳ ʠ ʟʦʥʳ, ʪʨʝʙʫʶʱʠʝ ʜʦʨʘʙʦʪʢʠ. ɺʘʞʥʦ ʧʦʢʘʟʘʪʴ ʥʝ çʠʜʝʘʣʴʥʫʶ ʢʘʨʪʠʥʫè, 

ʘ ʯʝʩʪʥʫʶ ʠ ʧʝʨʩʧʝʢʪʠʚʥʫʶ ʦʩʥʦʚʫ ʜʣʷ ʜʘʣʴʥʝʡʰʝʡ ʨʘʙʦʪʳ ʚ ʧʨʦʛʨʘʤʤʝ. 

 ʇʦʜʪʚʝʨʞʜʝʥʥʳʝ ʜʘʥʥʳʝ. 

ʀʩʧʦʣʴʟʫʡʪʝ ʦʬʠʮʠʘʣʴʥʫʶ ʩʪʘʪʠʩʪʠʢʫ, ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʤʘʪʝʨʠʘʣʳ, ʜʘʥʥʳʝ 

ʨʝʛʠʦʥʘʣʴʥʳʭ ʦʨʛʘʥʦʚ ʚʣʘʩʪʠ, ʊʀʎ, ʪʫʨʦʧʝʨʘʪʦʨʦʚ, ʦʙʲʝʢʪʦʚ ʨʘʟʤʝʱʝʥʠʷ, 

ʪʨʘʥʩʧʦʨʪʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʠ ʠʥʳʭ ʜʦʩʪʦʚʝʨʥʳʭ ʠʩʪʦʯʥʠʢʦʚ. ʇʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

ʫʢʘʟʳʚʘʡʪʝ, ʯʪʦ ʜʘʥʥʳʝ ʷʚʣʷʶʪʩʷ ʦʮʝʥʦʯʥʳʤʠ. 

 ʂʦʥʢʨʝʪʠʢʘ. 

ʀʟʙʝʛʘʡʪʝ ʦʙʱʠʭ ʬʦʨʤʫʣʠʨʦʚʦʢ. ɺʤʝʩʪʦ ʬʨʘʟ çʢʨʘʩʠʚʘʷ ʧʨʠʨʦʜʘè, çʙʦʛʘʪʘʷ 

ʠʩʪʦʨʠʷè, çʨʘʟʚʠʪʘʷ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘè ʫʢʘʟʳʚʘʡʪʝ ʢʦʥʢʨʝʪʥʳʝ ʦʙʲʝʢʪʳ, ʮʠʬʨʳ, 

ʬʘʢʪʳ, ʤʘʨʰʨʫʪʳ, ʩʦʙʳʪʠʷ, ʙʨʝʥʜʳ, ʧʘʨʪʥʝʨʦʚ ʠ ʩʝʨʚʠʩʳ, ʢʦʪʦʨʳʝ 

ʜʝʡʩʪʚʠʪʝʣʴʥʦ ʤʦʛʫʪ ʙʳʪʴ ʠʥʪʝʨʝʩʥʳ ʠʥʦʩʪʨʘʥʥʦʡ ʘʫʜʠʪʦʨʠʠ. 

ʋʚʝʨʝʥʳ, ʯʪʦ ʫʞʝ ʥʘ ʵʪʘʧʝ ʟʘʧʦʣʥʝʥʠʷ ʈʝʛʠʦʥʘʣʴʥʦʛʦ ʧʘʩʧʦʨʪʘ ʚʳ ʩʤʦʞʝʪʝ  

ʧʦ-ʥʦʚʦʤʫ ʚʟʛʣʷʥʫʪʴ ʥʘ ʪʫʨʠʩʪʠʯʝʩʢʠʡ ʧʦʪʝʥʮʠʘʣ ʩʚʦʝʛʦ ʨʝʛʠʦʥʘ, ʦʧʨʝʜʝʣʠʪʴ ʩʠʣʴʥʳʝ 

ʩʪʦʨʦʥʳ ʜʣʷ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʧʨʦʜʚʠʞʝʥʠʷ ʠ ʫʚʠʜʝʪʴ, ʢʘʢʠʝ ʵʣʝʤʝʥʪʳ ʪʨʝʙʫʶʪ 

ʜʦʨʘʙʦʪʢʠ ʜʣʷ ʚʳʭʦʜʘ ʥʘ ʟʘʨʫʙʝʞʥʳʝ ʨʳʥʢʠ. 

ɼʦ ʚʩʪʨʝʯʠ ʚ ʧʨʦʛʨʘʤʤʝ çʆʪʢʨʦʡ ʪʚʦʶ ʈʦʩʩʠʶ 2.0è! 
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1. ɻʃʆʉʉɸʈʀʁ 

 

 ɺɺʇ (ɺʘʣʦʚʦʡ ʚʥʫʪʨʝʥʥʠʡ ʧʨʦʜʫʢʪ) - ʦʙʱʘʷ ʨʳʥʦʯʥʘʷ ʩʪʦʠʤʦʩʪʴ ʚʩʝʭ 

ʧʨʦʠʟʚʝʜʝʥʥʳʭ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ʚ ʨʝʛʠʦʥʝ ʠʣʠ ʩʪʨʘʥʝ ʟʘ ʦʧʨʝʜʝʣʝʥʥʳʡ ʧʝʨʠʦʜ. 

 ɺʲʝʟʜʥʦʡ ʪʫʨʠʟʤ - ʧʦʝʟʜʢʠ ʠʥʦʩʪʨʘʥʥʳʭ ʛʨʘʞʜʘʥ ʚ ʈʦʩʩʠʶ ʜʣʷ ʦʪʜʳʭʘ, ʫʯʘʩʪʠʷ 

ʚ ʢʫʣʴʪʫʨʥʳʭ, ʩʧʦʨʪʠʚʥʳʭ ʠʣʠ ʙʠʟʥʝʩ-ʤʝʨʦʧʨʠʷʪʠʷʭ ʠ ʩ ʜʨʫʛʠʤʠ ʮʝʣʷʤʠ  

ʥʝ ʧʨʝʜʧʦʣʘʛʘʶʱʠʤʠ ʪʨʫʜʦʫʩʪʨʦʡʩʪʚʦ. 

 ɻʘʩʪʨʦʥʦʤʠʯʝʩʢʠʡ ʪʫʨʠʟʤ - ʪʫʨʠʩʪʠʯʝʩʢʠʝ ʧʨʦʛʨʘʤʤʳ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʝ  

ʥʘ ʟʥʘʢʦʤʩʪʚʦ ʩ ʪʨʘʜʠʮʠʦʥʥʦʡ ʢʫʭʥʝʡ ʨʝʛʠʦʥʘ ʠ ʢʫʣʠʥʘʨʥʳʤʠ ʤʘʩʪʝʨ-ʢʣʘʩʩʘʤʠ. 

 ɻʨʘʥʪʳ - ʮʝʣʝʚʳʝ ʙʝʟʚʦʟʚʨʘʪʥʳʝ ʩʨʝʜʩʪʚʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʝ ʛʦʩʫʜʘʨʩʪʚʦʤ, 

ʬʦʥʜʘʤʠ ʠ ʜʨʫʛʠʤʠ ʦʨʛʘʥʠʟʘʮʠʷʤʠ ʜʣʷ ʨʝʘʣʠʟʘʮʠʠ ʧʨʦʝʢʪʦʚ ʚ ʦʙʣʘʩʪʠ ʪʫʨʠʟʤʘ. 

 ɼʝʬʠʮʠʪ ʢʘʜʨʦʚ - ʥʝʜʦʩʪʘʪʦʢ ʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʳʭ ʩʧʝʮʠʘʣʠʩʪʦʚ  

ʚ ʪʫʨʠʩʪʠʯʝʩʢʦʡ ʩʬʝʨʝ, ʧʨʝʧʷʪʩʪʚʫʶʱʠʡ ʵʬʬʝʢʪʠʚʥʦʤʫ ʨʘʟʚʠʪʠʶ ʦʪʨʘʩʣʠ. 

 ʀʥʬʨʘʩʪʨʫʢʪʫʨʥʳʝ ʧʨʦʝʢʪʳ - ʤʝʨʦʧʨʠʷʪʠʷ ʧʦ ʤʦʜʝʨʥʠʟʘʮʠʠ ʠ ʩʦʟʜʘʥʠʶ 

ʦʙʲʝʢʪʦʚ ʨʘʟʤʝʱʝʥʠʷ, ʪʨʘʥʩʧʦʨʪʥʦʡ, ʢʫʣʴʪʫʨʥʦʡ, ʩʧʦʨʪʠʚʥʦʡ ʠ ʠʥʦʡ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʜʣʷ ʢʦʤʬʦʨʪʥʦʛʦ ʧʨʝʙʳʚʘʥʠʷ ʪʫʨʠʩʪʦʚ. 

 ʂʣʶʯʝʚʳʝ ʧʦʢʘʟʘʪʝʣʠ ʫʩʧʝʭʘ (KPI) -ʢʘʯʝʩʪʚʝʥʥʳʝ ʠ ʢʦʣʠʯʝʩʪʚʝʥʥʳʝ ʤʝʪʨʠʢʠ, 

ʩʣʫʞʘʱʠʝ ʠʥʜʠʢʘʪʦʨʘʤʠ ʫʩʧʝʭʘ ʨʝʘʣʠʟʘʮʠʠ ʧʨʦʛʨʘʤʤ, ʚ ʯʘʩʪʥʦʩʪʠ, ʧʦ ʨʘʟʚʠʪʠʶ 

ʪʫʨʠʟʤʘ: ʨʦʩʪ ʯʠʩʣʘ ʪʫʨʠʩʪʦʚ, ʫʚʝʣʠʯʝʥʠʝ ʜʦʭʦʜʦʚ, ʧʦʚʳʰʝʥʠʝ ʜʣʠʪʝʣʴʥʦʩʪʠ 

ʧʨʝʙʳʚʘʥʠʷ ʠ ʩʨʝʜʥʝʛʦ ʯʝʢʘ ʠ ʜʨ. 

 ʂʣʶʯʝʚʳʝ ʪʫʨʠʩʪʠʯʝʩʢʠʝ ʧʨʝʜʣʦʞʝʥʠʷ ʨʝʛʠʦʥʘ - ʪʫʨʠʩʪʠʯʝʩʢʠʝ ʧʨʦʜʫʢʪʳ, 

ʤʘʨʰʨʫʪʳ, ʩʦʙʳʪʠʷ, ʦʙʲʝʢʪʳ, ʢʦʪʦʨʳʝ ʩʪʘʥʦʚʷʪʩʷ ʥʘʠʙʦʣʝʝ ʯʘʩʪʳʤʠ ʮʝʣʷʤʠ 

ʧʨʠʝʟʜʘ ʪʫʨʠʩʪʦʚ ʠ ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʥʘʟʚʘʪʴ çʚʠʟʠʪʥʳʤʠ ʢʘʨʪʦʯʢʘʤʠè ʨʝʛʠʦʥʘ. 

 ʂʦʥʮʝʧʮʠʷ ʦʙʲʝʢʪʘ ʧʠʪʘʥʠʷ - ʩʦʚʦʢʫʧʥʦʩʪʴ ʬʘʢʪʦʨʦʚ ð ʪʠʧ ʢʫʭʥʠ, ʤʝʥʶ, 

ʠʥʪʝʨʴʝʨ, ʩʝʨʚʠʩ ʠ ʜʨ. ð ʦʧʨʝʜʝʣʷʶʱʠʭ ʩʪʠʣʠʩʪʠʢʫ ʟʘʚʝʜʝʥʠʷ, ʝʛʦ ʦʙʨʘʟ ʜʣʷ 

ʧʦʩʝʪʠʪʝʣʝʡ. 

 ʃʦʢʘʣʴʥʘʷ ʢʫʭʥʷ -ʢʫʣʠʥʘʨʥʳʝ ʪʨʘʜʠʮʠʠ ʨʝʛʠʦʥʘ (ʥʝ ʦʙʷʟʘʪʝʣʴʥʦ ʩʪʘʨʠʥʥʳʝ), 

ʦʪʨʘʞʘʶʱʠʝ ʝʛʦ ʢʫʣʴʪʫʨʥʳʝ ʠ ʛʝʦʛʨʘʬʠʯʝʩʢʠʝ ʦʩʦʙʝʥʥʦʩʪʠ. 

 ʃʦʛʠʩʪʠʢʘ ʪʫʨʠʟʤʘ - ʦʨʛʘʥʠʟʘʮʠʷ ʧʝʨʝʜʚʠʞʝʥʠʷ ʪʫʨʠʩʪʠʯʝʩʢʠʭ ʧʦʪʦʢʦʚ ʚʩʝʤʠ 

ʚʠʜʘʤʠ ʪʨʘʥʩʧʦʨʪʘ, ʚʢʣʶʯʘʷ ʤʘʨʰʨʫʪʳ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʪʨʘʥʩʧʦʨʪʘ  

ʠ ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʪʨʘʥʩʬʝʨʳ. 

 ʄʘʨʢʝʪʠʥʛʦʚʘʷ ʩʪʨʘʪʝʛʠʷ ʨʝʛʠʦʥʘ - ʧʣʘʥ ʤʝʨʦʧʨʠʷʪʠʡ ʧʦ ʫʚʝʣʠʯʝʥʠʶ 

ʧʦʧʫʣʷʨʥʦʩʪʠ ʨʝʛʠʦʥʘ ʥʘ ʮʝʣʝʚʳʭ ʨʳʥʢʘʭ, ʚʢʣʶʯʘʶʱʠʡ ʩʦʟʜʘʥʠʝ 

ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʛʦ ʠʤʠʜʞʘ ʠ ʘʜʘʧʪʘʮʠʶ ʪʫʨʠʩʪʠʯʝʩʢʠʭ ʧʨʝʜʣʦʞʝʥʠʡ ʧʦʜ 

ʧʦʪʨʝʙʥʦʩʪʠ ʮʝʣʝʚʳʭ ʪʫʨʠʩʪʦʚ. 

 ʄʝʞʚʝʜʦʤʩʪʚʝʥʥʦʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ - ʩʦʚʤʝʩʪʥʘʷ ʨʘʙʦʪʘ ʨʘʟʣʠʯʥʳʭ ʦʨʛʘʥʦʚ 

ʚʣʘʩʪʠ ʠ ʦʨʛʘʥʠʟʘʮʠʡ ʜʣʷ ʨʝʘʣʠʟʘʮʠʠ ʮʝʣʝʡ ʧʦ ʨʘʟʚʠʪʠʶ ʪʫʨʠʟʤʘ, ʚʢʣʶʯʘʷ 

ʪʨʘʥʩʧʦʨʪ, ʢʫʣʴʪʫʨʫ, ʵʢʦʥʦʤʠʯʝʩʢʦʝ ʨʘʟʚʠʪʠʝ ʠ ʠʥʚʝʩʪʠʮʠʠ. 

 ʅʘʚʠʛʘʮʠʷ ʥʘ ʠʥʦʩʪʨʘʥʥʳʭ ʷʟʳʢʘʭ - ʦʙʝʩʧʝʯʝʥʠʝ ʜʦʩʪʫʧʥʦʩʪʠ ʠʥʬʦʨʤʘʮʠʠ ʜʣʷ 

ʠʥʦʩʪʨʘʥʥʳʭ ʪʫʨʠʩʪʦʚ ʯʝʨʝʟ ʤʥʦʛʦʷʟʳʯʥʳʝ ʫʢʘʟʘʪʝʣʠ, ʙʨʦʰʶʨʳ, ʘʫʜʠʦʛʠʜʳ, 

ʮʠʬʨʦʚʳʝ ʧʣʘʪʬʦʨʤʳ ʠ ʜʨʫʛʠʝ ʩʨʝʜʩʪʚʘ ʢʦʤʤʫʥʠʢʘʮʠʠ. 
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 ʆʙʲʝʢʪʳ ʧʠʪʘʥʠʷ ʩ ʘʚʪʦʨʩʢʦʡ ʢʫʭʥʝʡ -ʨʝʩʪʦʨʘʥʳ ʠ ʢʘʬʝ, ʧʨʝʜʣʘʛʘʶʱʠʝ 

ʦʨʠʛʠʥʘʣʴʥʳʝ ʙʣʶʜʘ, ʨʘʟʨʘʙʦʪʘʥʥʳʝ ʰʝʬ-ʧʦʚʘʨʦʤ ʟʘʚʝʜʝʥʠʷ ʩ ʘʢʮʝʥʪʦʤ  

ʥʘ ʫʥʠʢʘʣʴʥʳʡ ʛʘʩʪʨʦʥʦʤʠʯʝʩʢʠʡ ʦʧʳʪ. 

 ʆʙʲʝʢʪʳ ʧʠʪʘʥʠʷ ʩ ʤʦʥʦʢʫʭʥʝʡ - ʟʘʚʝʜʝʥʠʷ, ʩʧʝʮʠʘʣʠʟʠʨʫʶʱʠʝʩʷ ʥʘ ʦʜʥʦʤ 

ʪʠʧʝ ʢʫʭʥʠ, ʥʘʧʨʠʤʝʨ, ʷʧʦʥʩʢʦʡ, ʠʪʘʣʴʷʥʩʢʦʡ ʠʣʠ ʢʠʪʘʡʩʢʦʡ. 

 ʇʘʩʧʦʨʪ ʪʫʨʠʩʪʠʯʝʩʢʦʛʦ ʧʦʪʝʥʮʠʘʣʘ ʨʝʛʠʦʥʘ ʜʣʷ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʨʳʥʢʦʚ - 

ʜʦʢʫʤʝʥʪ, ʚʢʣʶʯʘʶʱʠʡ ʧʦʢʘʟʘʪʝʣʠ, ʭʘʨʘʢʪʝʨʠʟʫʶʱʠʝ ʫʨʦʚʝʥʴ ʨʘʟʚʠʪʠʷ ʩʬʝʨʳ 

ʪʫʨʠʟʤʘ ʨʝʛʠʦʥʘ, ʘ ʪʘʢʞʝ ʦʮʝʥʢʫ ʝʛʦ ʨʝʩʫʨʩʦʚ, ʚʦʟʤʦʞʥʦʩʪʝʡ ʠ ʧʦʪʝʥʮʠʘʣʘ  

ʚ ʩʬʝʨʝ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʚʲʝʟʜʥʦʛʦ ʪʫʨʠʟʤʘ. 

 ʇʦʟʠʮʠʦʥʠʨʦʚʘʥʠʝ ʨʝʛʠʦʥʘ ʢʘʢ ʪʫʨʠʩʪʠʯʝʩʢʦʛʦ ʥʘʧʨʘʚʣʝʥʠʷ - 

ʠʥʬʦʨʤʘʮʠʦʥʥʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ, ʥʘʧʨʘʚʣʝʥʥʘʷ ʥʘ ʬʦʨʤʠʨʦʚʘʥʠʝ ʦʙʨʘʟʘ ʨʝʛʠʦʥʘ 

ʢʘʢ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʛʦ ʪʫʨʠʩʪʠʯʝʩʢʦʛʦ ʥʘʧʨʘʚʣʝʥʠʷ ʜʣʷ ʤʝʞʜʫʥʘʨʦʜʥʳʭ  

ʠ ʚʥʫʪʨʝʥʥʠʭ ʨʳʥʢʦʚ. 

 ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʘʷ ʧʦʜʛʦʪʦʚʢʘ ʢʘʜʨʦʚ - ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʝ ʠ ʪʨʝʥʠʥʛʦʚʳʝ 

ʧʨʦʛʨʘʤʤʳ, ʥʘʧʨʘʚʣʝʥʥʳʝ ʥʘ ʧʦʚʳʰʝʥʠʝ ʢʚʘʣʠʬʠʢʘʮʠʠ ʩʧʝʮʠʘʣʠʩʪʦʚ  

ʚ ʪʫʨʠʩʪʠʯʝʩʢʦʡ ʦʪʨʘʩʣʠ. 

 ʉʜʝʨʞʠʚʘʶʱʠʝ ʬʘʢʪʦʨʳ ʜʣʷ ʨʘʟʚʠʪʠʷ ʪʫʨʠʟʤʘ - ʫʩʣʦʚʠʷ, ʧʨʝʧʷʪʩʪʚʫʶʱʠʝ 

ʨʘʟʚʠʪʠʶ ʪʫʨʠʟʤʘ ʚ ʨʝʛʠʦʥʝ, ʪʘʢʠʝ ʢʘʢ ʥʝʜʦʩʪʘʪʦʢ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ, ʥʠʟʢʠʡ 

ʫʨʦʚʝʥʴ ʧʦʜʛʦʪʦʚʢʠ ʢʘʜʨʦʚ, ʩʣʘʙʘʷ ʪʨʘʥʩʧʦʨʪʥʘʷ ʜʦʩʪʫʧʥʦʩʪʴ, ʢʣʠʤʘʪ ʠ ʜʨ. 

 ʉʫʙʩʠʜʠʠ - ʬʠʥʘʥʩʦʚʘʷ ʧʦʜʜʝʨʞʢʘ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʘʷ ʛʦʩʫʜʘʨʩʪʚʦʤ  

ʜʣʷ ʢʦʤʧʝʥʩʘʮʠʠ ʨʘʩʭʦʜʦʚ ʦʨʛʘʥʠʟʘʮʠʡ ʠʣʠ ʯʘʩʪʥʳʭ ʣʠʮ ʥʘ ʨʝʘʣʠʟʘʮʠʶ 

ʪʫʨʠʩʪʠʯʝʩʢʠʭ ʠʥʠʮʠʘʪʠʚ. 

 SWOT-ʘʥʘʣʠʟ - ʤʝʪʦʜ ʦʙʦʙʱʝʥʠʷ ʩʠʣʴʥʳʭ ʠ ʩʣʘʙʳʭ ʩʪʦʨʦʥ ʠʩʩʣʝʜʫʝʤʦʛʦ 

ʦʙʲʝʢʪʘ, ʝʛʦ ʚʦʟʤʦʞʥʦʩʪʝʡ ʠ ʫʛʨʦʟ, ʜʣʷ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ ʠ ʚ ʢʦʥʪʝʢʩʪʝ ʜʘʥʥʦʛʦ 

ʨʫʢʦʚʦʜʩʪʚʘ ʥʘʧʨʘʚʣʝʥʥʳʡ ʥʘ ʦʧʨʝʜʝʣʝʥʠʝ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʨʠʦʨʠʪʝʪʦʚ  

ʜʣʷ ʨʘʟʚʠʪʠʷ ʪʫʨʠʟʤʘ. 

 ʊʨʘʥʩʧʦʨʪʥʳʡ ʭʘʙ - ʪʨʘʥʩʧʦʨʪʥʳʡ ʫʟʝʣ, ʠʤʝʶʱʠʡ ʫʜʦʙʥʦʝ ʨʘʩʧʦʣʦʞʝʥʠʝ  

ʠ ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ ʜʣʷ ʧʝʨʝʩʘʜʦʢ, ʦʞʠʜʘʥʠʷ ʪʨʘʥʩʧʦʨʪʘ ʠ ʜʨ. ɺ ʢʦʥʪʝʢʩʪʝ ʜʘʥʥʦʛʦ 

ʨʫʢʦʚʦʜʩʪʚʘ ʪʘʢʞʝ ʪʨʘʥʩʧʦʨʪʥʳʝ ʫʟʣʳ, ʦʙʝʩʧʝʯʠʚʘʶʱʠʝ ʫʜʦʙʥʦʝ ʩʦʦʙʱʝʥʠʝ  

ʩ ʜʨʫʛʠʤʠ ʨʝʛʠʦʥʘʤʠ ʠ ʩʪʨʘʥʘʤʠ. 

 ʊʨʘʪʳ ʪʫʨʠʩʪʘ - ʩʨʝʜʥʷʷ ʩʫʤʤʘ, ʢʦʪʦʨʫʶ ʪʫʨʠʩʪʳ ʪʨʘʪʷʪ ʚʦ ʚʨʝʤʷ ʩʚʦʝʛʦ 

ʧʨʝʙʳʚʘʥʠʷ ʚ ʨʝʛʠʦʥʝ ʟʘ ʦʧʨʝʜʝʣʝʥʥʳʡ ʧʝʨʠʦʜ ʚʨʝʤʝʥʠ, ʚʢʣʶʯʘʷ ʨʘʩʭʦʜʳ  

ʥʘ ʞʠʣʴʝ, ʧʠʪʘʥʠʝ, ʪʨʘʥʩʧʦʨʪ ʠ ʨʘʟʚʣʝʯʝʥʠʷ ʠ ʜʨ. 

 ʎʝʣʝʚʳʝ ʩʪʨʘʥʳ ʜʣʷ ʵʢʩʧʦʨʪʘ ʪʫʨʠʩʪʠʯʝʩʢʠʭ ʫʩʣʫʛ - ʠʥʦʩʪʨʘʥʥʳʝ 

ʛʦʩʫʜʘʨʩʪʚʘ, ʥʘ ʢʦʪʦʨʳʝ ʨʝʛʠʦʥ ʦʨʠʝʥʪʠʨʫʝʪ ʩʚʦʠ ʫʩʠʣʠʷ ʧʦ ʧʨʦʜʚʠʞʝʥʠʶ 

ʪʫʨʠʩʪʠʯʝʩʢʠʭ ʫʩʣʫʛ. 
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2. ʈɽʂʆʄɽʅɼɸʎʀʀ ʇʆ ʉʆɿɼɸʅʀʖ ʈɸɹʆʏɽʁ ɻʈʋʇʇʓ ɼʃʗ ʈɸɹʆʊʓ  

ʉ ʈɽɻʀʆʅɸʃʔʅʓʄ ʇɸʉʇʆʈʊʆʄ 

 

ɼʣʷ ʵʬʬʝʢʪʠʚʥʦʡ ʨʘʙʦʪʳ ʥʘʜ ʈʝʛʠʦʥʘʣʴʥʳʤ ʧʘʩʧʦʨʪʦʤ ʚ ʨʘʤʢʘʭ ʧʨʦʛʨʘʤʤʳ 

çʆʪʢʨʦʡ ʪʚʦʶ ʈʦʩʩʠʶ 2.0è ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʧʨʦʚʝʩʪʠ ʨʝʛʠʦʥʘʣʴʥʫʶ ʩʪʨʘʪʝʛʠʯʝʩʢʫʶ 

ʩʝʩʩʠʶ.  

ʎʝʣʴ ʩʝʩʩʠʠ. ʆʙʲʝʜʠʥʠʪʴ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʝ ʩʪʦʨʦʥʳ ʜʣʷ ʚʳʨʘʙʦʪʢʠ ʝʜʠʥʦʛʦ 

ʚʠʜʝʥʠʷ ʨʘʟʚʠʪʠʷ ʚʲʝʟʜʥʦʛʦ ʪʫʨʠʟʤʘ, ʢʦʪʦʨʦʝ ʙʫʜʝʪ ʠʥʪʝʛʨʠʨʦʚʘʥʦ ʚ ʩʪʨʘʪʝʛʠʶ 

ʩʦʮʠʘʣʴʥʦ-ɻ ʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ ʨʝʛʠʦʥʘ ʠ ʩʦʛʣʘʩʦʚʘʥʦ ʩ ʟʘʜʘʯʘʤʠ 

ʤʝʞʚʝʜʦʤʩʪʚʝʥʥʳʭ ʦʨʛʘʥʦʚ ʠ ʠʥʪʝʨʝʩʘʤʠ ʙʠʟʥʝʩʘ. 

ɿʘʜʘʯʠ ʩʝʩʩʠʠ:  

ü ɸʥʘʣʠʟ ʨʝʩʫʨʩʦʚ ʠ ʚʦʟʤʦʞʥʦʩʪʝʡ ʨʝʛʠʦʥʘ: ʦʮʝʥʢʘ ʪʫʨʠʩʪʠʯʝʩʢʦʛʦ 

ʧʦʪʝʥʮʠʘʣʘ; ʚʳʷʚʣʝʥʠʝ ʙʘʨʴʝʨʦʚ ʠ ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ. 

ü ʆʧʨʝʜʝʣʝʥʠʝ ʝʜʠʥʦʡ ʮʝʣʠ: ʬʦʨʤʫʣʠʨʦʚʢʘ ʛʣʘʚʥʦʡ ʮʝʣʠ ʨʘʟʚʠʪʠʷ 

ʚʲʝʟʜʥʦʛʦ ʪʫʨʠʟʤʘ; ʩʦʛʣʘʩʦʚʘʥʠʝ ʮʝʣʠ ʩ ʟʘʜʘʯʘʤʠ ʩʦʮʠʘʣʴʥʦ-

ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ, ʩʪʨʘʪʝʛʠʝʡ ʪʫʨʠʟʤʘ ʠ ʠʥʪʝʨʝʩʘʤʠ ʙʠʟʥʝʩʘ. 

ü ʆʙʩʫʞʜʝʥʠʝ ʦʙʱʝʛʦ ʚʠʜʝʥʠʷ ʨʘʟʚʠʪʠʷ ʚʲʝʟʜʥʦʛʦ ʪʫʨʠʟʤʘ: ʜʦʩʪʠʞʝʥʠʝ 

ʢʦʥʩʝʥʩʫʩʘ ʧʦ ʢʣʶʯʝʚʳʤ ʟʘʜʘʯʘʤ ʠ ʥʘʧʨʘʚʣʝʥʠʷʤ ʨʘʙʦʪʳ. 

ü ʉʦʟʜʘʥʠʝ ʨʘʙʦʯʝʡ ʛʨʫʧʧʳ: ʬʦʨʤʠʨʦʚʘʥʠʝ ʢʦʤʘʥʜʳ ʜʣʷ ʨʘʙʦʪʳ ʥʘʜ 

ʨʝʛʠʦʥʘʣʴʥʳʤ ʧʘʩʧʦʨʪʦʤ; ʥʘʟʥʘʯʝʥʠʝ ʦʪʚʝʪʩʪʚʝʥʥʳʭ ʣʠʮ ʧʦ ʢʘʞʜʦʤʫ 

ʨʘʟʜʝʣʫ ʧʘʩʧʦʨʪʘ ʠ ʥʘʧʨʘʚʣʝʥʠʷʤ ʨʘʙʦʪʳ ʚ ʭʦʜʝ ʧʨʦʛʨʘʤʤʳ, ʦʧʨʝʜʝʣʝʥʠʝ 

ʬʦʨʤʘʪʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʯʣʝʥʦʚ ʛʨʫʧʧʳ ʠ ʙʣʠʞʘʡʰʠʭ ʰʘʛʦʚ. 

ʈʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʧʨʦʚʝʜʝʥʠʶ ʩʝʩʩʠʠ 

1.ʇʦʜʛʦʪʦʚʠʪʝʣʴʥʳʡ ʵʪʘʧ: 

ʉʦʩʪʘʚ ʫʯʘʩʪʥʠʢʦʚ: ʚʢʣʶʯʠʪʝ ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʦʨʛʘʥʦʚ ʚʣʘʩʪʠ, ʙʠʟʥʝʩʘ, 
ʤʫʥʠʮʠʧʘʣʠʪʝʪʦʚ, ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʭ ʫʯʨʝʞʜʝʥʠʡ, ʦʙʱʝʩʪʚʝʥʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ  
ʠ ʵʢʩʧʝʨʪʦʚ ʧʦ ʨʘʟʚʠʪʠʶ ʪʝʨʨʠʪʦʨʠʡ, ʦʧʠʨʘʷʩʴ ʥʘ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʩʦʩʪʘʚʫ ʨʘʙʦʯʝʡ 
ʛʨʫʧʧʳ.  

ʄʘʪʝʨʠʘʣʳ: ʇʦʜʛʦʪʦʚʴʪʝ ʘʢʪʫʘʣʴʥʳʝ ʜʘʥʥʳʝ ʦ ʪʫʨʠʩʪʠʯʝʩʢʦʡ ʦʪʨʘʩʣʠ ʨʝʛʠʦʥʘ 
(ʨʝʩʫʨʩʳ, ʩʪʘʪʠʩʪʠʢʘ, ʙʘʨʴʝʨʳ). 

ʄʦʜʝʨʘʪʦʨ: ʇʨʠʚʣʝʢʠʪʝ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʤʦʜʝʨʘʪʦʨʘ ʜʣʷ ʩʪʨʫʢʪʫʨʠʨʦʚʘʥʠʷ 
ʦʙʩʫʞʜʝʥʠʷ.  

2. ʉʪʨʫʢʪʫʨʘ ʩʝʩʩʠʠ: 

ɺʚʝʜʝʥʠʝ: ʇʨʝʜʩʪʘʚʣʝʥʠʝ ʮʝʣʝʡ, ʟʘʜʘʯ ʠ ʦʞʠʜʘʝʤʳʭ ʨʝʟʫʣʴʪʘʪʦʚ. 

ɸʥʘʣʠʪʠʯʝʩʢʠʡ ʙʣʦʢ: ʆʙʩʫʞʜʝʥʠʝ ʨʝʩʫʨʩʦʚ, ʦʛʨʘʥʠʯʝʥʠʡ ʠ ʧʨʝʠʤʫʱʝʩʪʚ ʨʝʛʠʦʥʘ. 

ʌʦʨʤʫʣʠʨʦʚʢʘ ʮʝʣʠ: ʉʦʚʤʝʩʪʥʘʷ ʨʘʙʦʪʘ ʥʘʜ ʚʳʨʘʙʦʪʢʦʡ ʝʜʠʥʦʡ ʮʝʣʠ ʨʘʟʚʠʪʠʷ 
ʚʲʝʟʜʥʦʛʦ ʪʫʨʠʟʤʘ. 

ʆʙʩʫʞʜʝʥʠʝ ʠʪʦʛʦʚ: ʉʙʦʨ ʧʨʝʜʣʦʞʝʥʠʡ ʠ ʩʦʛʣʘʩʦʚʘʥʠʝ ʨʝʰʝʥʠʡ. 
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3. ɿʘʢʣʶʯʠʪʝʣʴʥʳʡ ʵʪʘʧ: 

ʌʦʨʤʠʨʦʚʘʥʠʝ ʨʘʙʦʯʝʡ ʛʨʫʧʧʳ: ʆʧʨʝʜʝʣʠʪʝ ʢʦʤʘʥʜʫ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ ʜʠʘʛʥʦʩʪʠʯʝʩʢʦʡ 
ʢʘʨʪʳ ʠ ʜʘʣʴʥʝʡʰʝʡ ʨʘʙʦʪʳ ʚ ʨʘʤʢʘʭ ʘʢʩʝʣʝʨʘʪʦʨʘ. 

ɿʘʢʨʝʧʣʝʥʠʝ ʨʝʟʫʣʴʪʘʪʦʚ: ʇʦʜʛʦʪʦʚʴʪʝ ʧʨʦʪʦʢʦʣ ʩ ʚʳʚʦʜʘʤʠ, ʮʝʣʴʶ ʠ ʩʦʩʪʘʚʦʤ ʛʨʫʧʧʳ. 

ɼʘʣʴʥʝʡʰʠʝ ʰʘʛʠ: ʆʧʨʝʜʝʣʠʪʝ ʬʦʨʤʘʪ, ʧʣʘʥ ʠ ʛʨʘʬʠʢ ʨʘʙʦʪʳ ʥʘʜ ʧʨʦʝʢʪʘʤʠ ʚ ʨʘʤʢʘʭ 
ʧʨʦʛʨʘʤʤʳ çʆʪʢʨʦʡ ʩʚʦʶ ʈʦʩʩʠʶ 2.0è. 

 

ʈɽʂʆʄɽʅɼʋɽʄʓʁ ʉʆʉʊɸɺ ʋʏɸʉʊʅʀʂʆɺ ʉʊʈɸʊɽɻʀʏɽʉʂʆʁ ʉɽʉʉʀʀ 

ɼʃʗ ʉɹʆʈɸ ʀ ʇʆɼɻʆʊʆɺʂʀ ʀʅʌʆʈʄɸʎʀʀ ɺ ʈɽɻʀʆʅɸʃʔʅʓʁ 

ʇɸʉʇʆʈʊ:  

 

 ʇʨʝʜʩʪʘʚʠʪʝʣʠ (ʨʫʢʦʚʦʜʠʪʝʣʠ) ʨʝʛʠʦʥʘʣʴʥʳʭ ʦʨʛʘʥʦʚ ʠʩʧʦʣʥʠʪʝʣʴʥʦʡ ʚʣʘʩʪʠ, 

ʢʫʨʠʨʫʶʱʠʝ: ʪʫʨʠʟʤ, ʵʢʦʥʦʤʠʯʝʩʢʦʝ ʨʘʟʚʠʪʠʝ ʠ ʠʥʚʝʩʪʠʮʠʠ, ʩʝʣʴʩʢʦʝ ʭʦʟʷʡʩʪʚʦ, 

ʧʨʦʩʚʝʱʝʥʠʝ, ʢʫʣʴʪʫʨʫ, ʪʨʘʥʩʧʦʨʪ, ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ ʠ ʜʨʫʛʠʝ ʩʤʝʞʥʳʝ ʦʪʨʘʩʣʠ; 

 ʇʨʝʜʩʪʘʚʠʪʝʣʠ ʤʫʥʠʮʠʧʘʣʠʪʝʪʦʚ, ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʢʦʪʦʨʳʭ ʨʘʩʧʦʣʦʞʝʥʳ ʟʥʘʯʠʤʳʝ 

ʠʣʠ ʧʝʨʩʧʝʢʪʠʚʥʳʝ ʪʫʨʠʩʪʠʯʝʩʢʠʝ ʣʦʢʘʮʠʠ; 

 ʇʨʝʜʩʪʘʚʠʪʝʣʠ (ʨʫʢʦʚʦʜʠʪʝʣʠ) ʢʨʫʧʥʳʭ ʠʥʬʨʘʩʪʨʫʢʪʫʨʥʳʭ ʦʙʲʝʢʪʦʚ (ʢʣʘʩʪʝʨʦʚ, 

ʘʵʨʦʧʦʨʪʦʚ); 

 ʇʨʝʜʧʨʠʥʠʤʘʪʝʣʠ, ʩʦʙʩʪʚʝʥʥʠʢʠ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ, ʩʦʟʜʘʪʝʣʠ ʪʫʨʠʩʪʠʯʝʩʢʦʛʦ 

ʧʨʦʜʫʢʪʘ, ʨʘʟʨʘʙʦʪʯʠʢʠ ʫʥʠʢʘʣʴʥʳʭ ʪʝʭʥʦʣʦʛʠʡ; 

 ʇʨʝʜʩʪʘʚʠʪʝʣʠ (ʨʫʢʦʚʦʜʠʪʝʣʠ) ʪʫʨʠʩʪʠʯʝʩʢʠʭ ʨʝʛʠʦʥʘʣʴʥʳʭ ʠ DMC-ʢʦʤʧʘʥʠʡ, 

ʪʫʨʦʧʝʨʘʪʦʨʳ; 

 ʇʨʝʜʩʪʘʚʠʪʝʣʠ (ʨʫʢʦʚʦʜʠʪʝʣʠ) ʨʝʛʠʦʥʘʣʴʥʳʭ ʦʙʲʝʢʪʦʚ ʧʦʢʘʟʘ ʠ ʧʠʪʘʥʠʷ; 

ʧʨʝʜʩʪʘʚʠʪʝʣʠ (ʨʫʢʦʚʦʜʠʪʝʣʠ, ʤʝʥʝʜʞʝʨʳ, ʨʝʟʠʜʝʥʪʳ) ʦʩʦʙʳʭ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʟʦʥ 

ʠ ʪʝʨʨʠʪʦʨʠʡ ʩ ʧʦʭʦʞʠʤ ʩʪʘʪʫʩʦʤ; 

 ʇʨʝʜʩʪʘʚʠʪʝʣʠ ʦʙʱʝʩʪʚʝʥʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʠ ʜʝʣʦʚʳʭ ʩʦʦʙʱʝʩʪʚ: ʊʇʇ, çɼʝʣʦʚʘʷ 

ʈʦʩʩʠʷè, çʆʧʦʨʘ ʈʦʩʩʠʠè, ʨʝʛʠʦʥʘʣʴʥʳʝ ʙʠʟʥʝʩ-ʦʙʲʝʜʠʥʝʥʠʷ; 

 ʇʨʝʜʩʪʘʚʠʪʝʣʠ (ʧʨʝʧʦʜʘʚʘʪʝʣʠ, ʥʘʫʯʥʳʝ ʩʦʪʨʫʜʥʠʢʠ) ʚʫʟʦʚ, ʩʩʫʟʦʚ; 

 ʕʢʩʧʝʨʪʳ ʧʦ ʢʦʤʧʣʝʢʩʥʦʤʫ ʨʘʟʚʠʪʠʶ ʪʝʨʨʠʪʦʨʠʡ; 

 ʄʘʨʢʝʪʠʥʛʦʚʳʝ ʠ PR-ʘʛʝʥʪʩʪʚʘ. 
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3. ʆɹʑʀɽ ʈɽʂʆʄɽʅɼɸʎʀʀ ʇʆ ʌʆʈʄʀʈʆɺɸʅʀʖ ʇɸʉʇʆʈʊɸ 

ʊʋʈʀʉʊʀʏɽʉʂʆɻʆ ʇʆʊɽʅʎʀɸʃɸ ʈɽɻʀʆʅɸ ɼʃʗ ʄɽɾɼʋʅɸʈʆɼʅʓʍ 

ʈʓʅʂʆɺ  

 

ʉʦʭʨʘʥʷʡʪʝ ʩʪʨʫʢʪʫʨʫ ʠ ʜʠʟʘʡʥ ʰʘʙʣʦʥʘ 

ɼʦʢʫʤʝʥʪ ʩʦʩʪʘʚʣʝʥ ʪʘʢʠʤ ʦʙʨʘʟʦʤ, ʯʪʦʙʳ ʚʳ ʩʤʦʛʣʠ ʚʩʪʘʚʠʪʴ ʩʚʦʠ ʧʦʢʘʟʘʪʝʣʠ, 

ʛʨʘʬʠʢʠ ʠ ʪʝʢʩʪʳ, ʥʝ ʤʝʥʷʷ ʦʙʱʝʛʦ ʦʬʦʨʤʣʝʥʠʷ ʠ ʜʠʟʘʡʥʘ. ʇʨʠʜʝʨʞʠʚʘʡʪʝʩʴ ʮʚʝʪʦʚʦʡ 

ʧʘʣʠʪʨʳ, ʰʨʠʬʪʦʚ ʠ ʜʨʫʛʠʭ ʧʨʠʥʮʠʧʦʚ ʦʬʦʨʤʣʝʥʠʷ, ʧʨʠʚʝʜʝʥʥʳʭ ʚ ʰʘʙʣʦʥʝ.  

ʕʪʦ ʦʙʝʩʧʝʯʠʪ ʝʜʠʥʳʡ ʩʪʠʣʴ ʠ ʧʦʤʦʞʝʪ ɻ ʢʩʧʝʨʪʥʦʡ ʢʦʤʠʩʩʠʠ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ  

ʥʘ ʩʦʜʝʨʞʘʥʠʠ, ʘ ʥʝ ʥʘ ʨʘʟʣʠʯʠʷʭ ʚ ʜʠʟʘʡʥʝ. 

ʋʜʘʣʷʡʪʝ ʚʩʝ ʧʨʠʤʝʨʳ ʠ ʧʦʜʩʢʘʟʢʠ 

ɺʩʝ ʪʝʢʩʪʳ ʚʨʦʜʝ çʧʨʠʤʝʨè, çʫʢʘʟʘʪʴè, çʪʝʢʩʪ ʚ ʦʜʥʫ ʠʣʠ ʥʝʩʢʦʣʴʢʦ ʩʪʨʦʢè ʥʫʞʥʦ 

ʟʘʤʝʥʠʪʴ ʥʘ ʜʘʥʥʳʝ ʚʘʰʝʛʦ ʨʝʛʠʦʥʘ. ɽʩʣʠ ʥʘ ʩʣʘʡʜʝ ʧʨʠʚʝʜʝʥ ʧʨʠʤʝʨ, ʝʛʦ ʥʝʦʙʭʦʜʠʤʦ 

ʘʜʘʧʪʠʨʦʚʘʪʴ ʧʦʜ ʨʝʘʣʴʥʫʶ ʩʠʪʫʘʮʠʶ ʨʝʛʠʦʥʘ, ʘ ʥʝ ʦʩʪʘʚʣʷʪʴ ʢʘʢ ʦʙʨʘʟʝʮ. 

ʇʠʰʠʪʝ ʢʦʨʦʪʢʦ, ʥʦ ʢʦʥʢʨʝʪʥʦ 

ʃʫʯʰʝ ʥʘʧʠʩʘʪʴ: 

çʬʦʪʦʛʝʥʠʯʥʳʝ ʧʨʠʨʦʜʥʳʝ ʣʦʢʘʮʠʠ ʜʣʷ ʢʠʪʘʡʩʢʠʭ ʪʫʨʠʩʪʦʚ, 

ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʭ ʥʘ ʢʦʨʦʪʢʠʝ ʚʠʜʝʦ ʠ ʩʦʮʩʝʪʠè, 

ʯʝʤ ʧʨʦʩʪʦ: 

çʢʨʘʩʠʚʘʷ ʧʨʠʨʦʜʘè. 

ʃʫʯʰʝ ʥʘʧʠʩʘʪʴ: 

*ç3 ʦʪʝʣʷ 4, ʛʦʪʦʚʳʝ ʧʨʠʥʠʤʘʪʴ ʛʨʫʧʧʳ ʠʟ ʂʠʪʘʷ, ʝʩʪʴ ʘʥʛʣʦʛʦʚʦʨʷʱʠʡ ʧʝʨʩʦʥʘʣ 

ʠ ʦʧʳʪ ʨʘʙʦʪʳ ʩ ʠʥʦʩʪʨʘʥʥʳʤʠ ʪʫʨʠʩʪʘʤʠè**, 

ʯʝʤ: 

çʨʘʟʚʠʪʘ ʛʦʩʪʠʥʠʯʥʘʷ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘè. 

ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʩʣʘʡʜʳ  

ɽʩʣʠ ʚʘʤ ʥʝ ʭʚʘʪʠʣʦ ʤʝʩʪʘ ʥʘ ʦʜʥʦʤ ʩʣʘʡʜʝ, ʚʳ ʤʦʞʝʪʝ ʜʦʙʘʚʠʪʴ ʩʣʝʜʫʶʱʠʡ 

ʩʣʘʡʜ. ʆʜʥʘʢʦ ʦʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʩʣʘʡʜʦʚ ʥʝ ʜʦʣʞʥʦ ʧʨʝʚʳʰʘʪʴ 55. 

ʈʘʙʦʪʘ ʩ ʧʦʜʩʢʘʟʢʘʤʠ ʚ ʰʘʙʣʦʥʝ 

ɺ ʧʦʣʷʭ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ ʫʞʝ ʜʘʥʳ ʪʝʢʩʪʦʚʳʝ ʠ ʯʠʩʣʦʚʳʝ ʧʦʜʩʢʘʟʢʠ.  

ʇʨʠ ʟʘʧʦʣʥʝʥʠʠ ʚʘʤ ʥʝʦʙʭʦʜʠʤʦ ʫʜʘʣʠʪʴ ʧʦʜʩʢʘʟʢʠ ʠ ʟʘʤʝʥʠʪʴ ʠʭ ʚʘʰʠʤʠ ʪʝʢʩʪʘʤʠ 

 ʠ ʧʦʢʘʟʘʪʝʣʷʤʠ. 
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4. ʈɽʂʆʄɽʅɼɸʎʀʀ ʇʆ ɿɸʇʆʃʅɽʅʀʖ ʇɸʉʇʆʈʊɸ ʊʋʈʀʉʊʀʏɽʉʂʆɻʆ 

ʇʆʊɽʅʎʀɸʃɸ ʈɽɻʀʆʅɸ ɼʃʗ ʄɽɾɼʋʅɸʈʆɼʅʓʍ ʈʓʅʂʆɺ  

 

 

ʊʠʪʫʣʴʥʳʡ ʩʣʘʡʜ:  

ʋʢʘʞʠʪʝ ʧʦʣʥʦʝ ʥʘʟʚʘʥʠʝ ʨʝʛʠʦʥʘ ʠ ʟʘʤʝʥʠʪʝ ʬʦʪʦ ʥʘ ʠʟʦʙʨʘʞʝʥʠʝ, ʢʦʪʦʨʦʝ 

ʩʨʘʟʫ ʧʦʢʘʟʳʚʘʝʪ ʪʫʨʠʩʪʠʯʝʩʢʠʡ ʭʘʨʘʢʪʝʨ ʪʝʨʨʠʪʦʨʠʠ. ʕʪʦ ʤʦʞʝʪ ʙʳʪʴ ʫʟʥʘʚʘʝʤʘʷ 

ʧʨʠʨʦʜʥʘʷ ʣʦʢʘʮʠʷ, ʛʦʨʦʜʩʢʘʷ ʧʘʥʦʨʘʤʘ, ʦʙʲʝʢʪ ʢʫʣʴʪʫʨʥʦʛʦ ʥʘʩʣʝʜʠʷ, ʩʦʙʳʪʠʡʥʳʡ 

ʢʘʜʨ ʠʣʠ ʬʦʪʦ, ʦʪʨʘʞʘʶʱʝʝ ʛʣʘʚʥʳʡ ʪʫʨʠʩʪʠʯʝʩʢʠʡ ʦʙʨʘʟ ʨʝʛʠʦʥʘ. 

 

 

 ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: 

ʬʦʪʦ ʜʦʣʞʥʦ ʥʝ ʧʨʦʩʪʦ ʙʳʪʴ ʢʨʘʩʠʚʳʤ, ʘ ʨʘʙʦʪʘʪʴ ʢʘʢ ʧʝʨʚʘʷ ʚʠʟʫʘʣʴʥʘʷ ʘʩʩʦʮʠʘʮʠʷ  

ʩ ʨʝʛʠʦʥʦʤ. 
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1.1. ʆʎɽʅʂɸ ʊʋʈʀʉʊʀʏɽʉʂʆɻʆ ʆɹʈɸɿɸ ʈɽɻʀʆʅɸ  

ʂʨʘʪʢʦ ʦʧʠʰʠʪʝ, ʯʝʤ ʨʝʛʠʦʥ ʠʥʪʝʨʝʩʝʥ ʜʣʷ ʨʦʩʩʠʡʩʢʠʭ ʪʫʨʠʩʪʦʚ ʠ ʦʪʜʝʣʴʥʦ ð ʜʣʷ 

ʠʥʦʩʪʨʘʥʥʳʭ ʪʫʨʠʩʪʦʚ. ɺ ʨʘʤʢʘʭ ʵʪʦʛʦ ʘʥʘʣʠʟʘ ʧʦʜ ʠʥʦʩʪʨʘʥʥʳʤʠ ʪʫʨʠʩʪʘʤʠ 

ʧʦʥʠʤʘʶʪʩʷ ʧʫʪʝʰʝʩʪʚʝʥʥʠʢʠ ʠʟ ʮʝʣʝʚʳʭ ʩʪʨʘʥ ʠ ʨʝʛʠʦʥʦʚ ʧʨʦʛʨʘʤʤʳ: ʂʠʪʘʡ, ʀʥʜʠʷ, 

ʩʪʨʘʥʳ ɸʊʈ, ʘʨʘʙʩʢʠʝ ʩʪʨʘʥʳ, ʊʫʨʮʠʷ. 

ɺʘʞʥʦ ʨʘʟʚʝʩʪʠ ʜʚʘ ʫʨʦʚʥʷ: 

 ʯʪʦ ʨʝʛʠʦʥ ʟʥʘʯʠʪ ʜʣʷ ʚʥʫʪʨʝʥʥʝʛʦ ʪʫʨʠʩʪʘ; 

 ʯʪʦ ʤʦʞʝʪ ʙʳʪʴ ʧʦʥʷʪʥʦ ʠ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦ ʜʣʷ ʠʥʦʩʪʨʘʥʥʦʛʦ ʪʫʨʠʩʪʘ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʩʥʘʯʘʣʘ ʦʧʠʰʠʪʝ 2ï3 ʩʠʣʴʥʳʝ ʩʪʦʨʦʥʳ ʨʝʛʠʦʥʘ ʥʘ ʨʦʩʩʠʡʩʢʦʤ 

ʨʳʥʢʝ, ʟʘʪʝʤ 2ï3 ʧʨʝʠʤʫʱʝʩʪʚʘ ʜʣʷ ʤʝʞʜʫʥʘʨʦʜʥʦʡ ʘʫʜʠʪʦʨʠʠ. ʇʦʩʣʝ ʵʪʦʛʦ 

ʩʬʦʨʤʫʣʠʨʫʡʪʝ ʛʣʘʚʥʦʝ ʪʫʨʠʩʪʠʯʝʩʢʦʝ ʧʨʝʜʣʦʞʝʥʠʝ ʨʝʛʠʦʥʘ: ʨʘʜʠ ʯʝʛʦ ʩʶʜʘ ʩʪʦʠʪ 

ʧʨʠʝʭʘʪʴ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʥʝ ʧʠʰʠʪʝ ʦʙʱʠʝ ʬʨʘʟʳ ʚʨʦʜʝ çʙʦʛʘʪʘʷ ʠʩʪʦʨʠʷè, 

çʫʥʠʢʘʣʴʥʘʷ ʧʨʠʨʦʜʘè, çʛʦʩʪʝʧʨʠʠʤʥʳʝ ʣʶʜʠè. ʅʫʞʥʦ ʦʙʲʷʩʥʠʪʴ, ʯʝʤ ʠʤʝʥʥʦ ʨʝʛʠʦʥ 

ʦʪʣʠʯʘʝʪʩʷ. 

ʇʨʠʤʝʨ ʬʦʨʤʘʪʘ: ʜʣʷ ʨʦʩʩʠʡʩʢʦʛʦ ʪʫʨʠʩʪʘ ʨʝʛʠʦʥ ʠʥʪʝʨʝʩʝʥ ʢʘʢ ʥʘʧʨʘʚʣʝʥʠʝ 

ʜʣʷ ʢʦʨʦʪʢʠʭ ʩʝʤʝʡʥʳʭ ʧʦʝʟʜʦʢ, ʛʘʩʪʨʦʥʦʤʠʯʝʩʢʠʭ ʚʳʭʦʜʥʳʭ ʠ ʢʫʣʴʪʫʨʥʦʛʦ ʪʫʨʠʟʤʘ. 

ɼʣʷ ʠʥʦʩʪʨʘʥʥʦʛʦ ʪʫʨʠʩʪʘ ʨʝʛʠʦʥ ʤʦʞʝʪ ʙʳʪʴ ʧʨʠʚʣʝʢʘʪʝʣʝʥ ʢʘʢ ʚʦʟʤʦʞʥʦʩʪʴ ʫʚʠʜʝʪʴ 

ʢʫʧʝʯʝʩʢʫʶ ʈʦʩʩʠʶ, ʣʦʢʘʣʴʥʫʶ ʢʫʭʥʶ ʠ ʠʩʪʦʨʠʯʝʩʢʠʝ ʛʦʨʦʜʘ ʚ ʫʜʦʙʥʦʡ ʣʦʛʠʩʪʠʯʝʩʢʦʡ 

ʩʚʷʟʢʝ ʩ ʄʦʩʢʚʦʡ. 

ʏʪʦ ʤʦʞʥʦ ʧʨʠʣʦʞʠʪʴ: ʦʜʥʦ ʬʦʪʦ, ʢʦʪʦʨʦʝ ʚʠʟʫʘʣʴʥʦ ʧʦʜʪʚʝʨʞʜʘʝʪ ʛʣʘʚʥʳʡ 

ʪʫʨʠʩʪʠʯʝʩʢʠʡ ʦʙʨʘʟ ʨʝʛʠʦʥʘ. 
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1.2. ʆʎɽʅʂɸ ɻʃɸɺʅʆʁ ʊʋʈʀʉʊʀʏɽʉʂʆʁ ʀɼɽʀ ʈɽɻʀʆʅɸ ʅɸ ɼɸʅʅʓʁ 

ʄʆʄɽʅʊ  

ʉʬʦʨʤʫʣʠʨʫʡʪʝ ʛʣʘʚʥʫʶ ʪʫʨʠʩʪʠʯʝʩʢʫʶ ʠʜʝʶ ʨʝʛʠʦʥʘ ʠʤʝʥʥʦ ʜʣʷ 

ʤʝʞʜʫʥʘʨʦʜʥʦʡ ʘʫʜʠʪʦʨʠʠ. ʕʪʦ ʥʝ ʩʣʦʛʘʥ ʠ ʥʝ ʦʬʠʮʠʘʣʴʥʳʡ ʙʨʝʥʜ, ʘ ʩʤʳʩʣʦʚʘʷ ʨʘʤʢʘ: 

ʯʪʦ ʠʥʦʩʪʨʘʥʥʳʡ ʪʫʨʠʩʪ ʜʦʣʞʝʥ ʧʦʥʷʪʴ ʦ ʨʝʛʠʦʥʝ ʟʘ ʥʝʩʢʦʣʴʢʦ ʩʝʢʫʥʜ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʥʘʧʠʰʠʪʝ ʦʜʥʫ ʢʦʨʦʪʢʫʶ ʬʦʨʤʫʣʠʨʦʚʢʫ ʠ ʧʦʷʩʥʠʪʝ, ʧʦʯʝʤʫ ʦʥʘ 

ʤʦʞʝʪ ʙʳʪʴ ʧʦʥʷʪʥʘ ʠʥʦʩʪʨʘʥʥʦʤʫ ʪʫʨʠʩʪʫ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʜʣʷ ʠʥʦʩʪʨʘʥʥʦʡ ʘʫʜʠʪʦʨʠʠ ʥʫʞʝʥ ʜʨʫʛʦʡ ʘʢʮʝʥʪ, ʯʝʤ 

ʜʣʷ ʨʦʩʩʠʡʩʢʦʛʦ ʪʫʨʠʩʪʘ. ʈʦʩʩʠʡʩʢʦʤʫ ʪʫʨʠʩʪʫ ʤʦʛʫʪ ʙʳʪʴ ʧʦʥʷʪʥʳ ʣʦʢʘʣʴʥʳʝ ʥʘʟʚʘʥʠʷ, 

ʠʩʪʦʨʠʯʝʩʢʠʝ ʥʶʘʥʩʳ ʠ ʨʝʛʠʦʥʘʣʴʥʳʝ ʘʩʩʦʮʠʘʮʠʠ. ʀʥʦʩʪʨʘʥʥʦʤʫ ʪʫʨʠʩʪʫ ʯʘʱʝ ʥʫʞʥʳ 

ʙʦʣʝʝ ʧʨʦʩʪʳʝ ʠ ʷʨʢʠʝ ʩʤʳʩʣʳ: ʙʣʠʟʢʘʷ ɸʨʢʪʠʢʘ, ʥʘʩʪʦʷʱʘʷ ʨʫʩʩʢʘʷ ʟʠʤʘ, ʛʘʩʪʨʦʥʦʤʠʷ 

ʥʘ ɺʦʣʛʝ, ʢʫʧʝʯʝʩʢʘʷ ʈʦʩʩʠʷ, ʩʝʚʝʨʥʦʝ ʩʠʷʥʠʝ, ʧʫʪʴ ʚ ʉʠʙʠʨʴ, ʢʫʣʴʪʫʨʘ ʥʘʨʦʜʦʚ ʈʦʩʩʠʠ. 

ʇʨʠʤʝʨ: ɻʣʘʚʥʘʷ ʠʜʝʷ: çʈʦʩʩʠʷ ʯʝʨʝʟ ʢʫʧʝʯʝʩʢʠʝ ʛʦʨʦʜʘè. ʇʦʯʝʤʫ ʧʦʥʷʪʥʦ 

ʠʥʦʩʪʨʘʥʮʫ: ʠʜʝʷ ʦʙʝʱʘʝʪ ʟʥʘʢʦʤʩʪʚʦ ʩ ʠʩʪʦʨʠʯʝʩʢʦʡ ʈʦʩʩʠʝʡ, ʘʨʭʠʪʝʢʪʫʨʦʡ, 

ʣʦʢʘʣʴʥʦʡ ʢʫʭʥʝʡ ʠ ʘʪʤʦʩʬʝʨʦʡ ʩʪʘʨʳʭ ʪʦʨʛʦʚʳʭ ʛʦʨʦʜʦʚ ʙʝʟ ʩʣʦʞʥʦʡ ʣʦʛʠʩʪʠʢʠ. 

ʏʪʦ ʤʦʞʥʦ ʧʨʠʣʦʞʠʪʴ: ʬʦʪʦ, ʢʦʪʦʨʦʝ ʚʠʟʫʘʣʴʥʦ ʠʣʣʶʩʪʨʠʨʫʝʪ ʵʪʫ ʠʜʝʶ: 

ʛʦʨʦʜʩʢʘʷ ʧʘʥʦʨʘʤʘ, ʧʨʠʨʦʜʥʳʡ ʩʠʤʚʦʣ, ʛʘʩʪʨʦʥʦʤʠʯʝʩʢʠʡ ʢʘʜʨ, ʢʫʣʴʪʫʨʥʘʷ ʩʮʝʥʘ. 
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1.3. ʉʍʆɾʀɽ ʊʋʈʀʉʊʀʏɽʉʂʀɽ ʅɸʇʈɸɺʃɽʅʀʗ ʀ ʊʆʏʂʀ ʇʈʀʊʗɾɽʅʀʗ 

ʈɽɻʀʆʅɸ  

ʋʢʘʞʠʪʝ ʥʘʧʨʘʚʣʝʥʠʷ, ʩ ʢʦʪʦʨʳʤʠ ʚʘʰ ʨʝʛʠʦʥ ʤʦʞʥʦ ʩʨʘʚʥʠʪʴ: ʨʦʩʩʠʡʩʢʠʝ  

ʠʣʠ ʟʘʨʫʙʝʞʥʳʝ. ʕʪʦ ʥʫʞʥʦ ʥʝ ʜʣʷ ʢʦʧʠʨʦʚʘʥʠʷ, ʘ ʜʣʷ ʧʦʥʠʤʘʥʠʷ ʢʦʥʢʫʨʝʥʪʥʦʡ ʥʠʰʠ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʚ ʪʘʙʣʠʮʝ ʫʢʘʞʠʪʝ ʧʦʭʦʞʝʝ ʥʘʧʨʘʚʣʝʥʠʝ, ʚ ʯʝʤ ʩʭʦʜʩʪʚʦ, ʯʝʤ ʚʘʰ 

ʨʝʛʠʦʥ ʦʪʣʠʯʘʝʪʩʷ ʠ ʢʘʢʫʶ ʥʠʰʫ ʤʦʞʝʪ ʟʘʥʷʪʴ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʩʨʘʚʥʠʚʘʡʪʝ ʥʝ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʝ ʪʝʨʨʠʪʦʨʠʠ,  

ʘ ʪʫʨʠʩʪʠʯʝʩʢʠʝ ʩʤʳʩʣʳ. ʅʘʧʨʠʤʝʨ: çʧʦʭʦʞ ʧʦ ʧʨʠʨʦʜʥʦʤʫ ʣʘʥʜʰʘʬʪʫè, çʧʦʭʦʞ  

ʧʦ ʘʨʭʠʪʝʢʪʫʨʝè, çʧʦʭʦʞ ʧʦ wellness-ʧʦʪʝʥʮʠʘʣʫè, çʧʦʭʦʞ ʧʦ ʛʦʨʥʦʣʳʞʥʦʤʫ ʩʮʝʥʘʨʠʶè. 

ʇʨʠʤʝʨ:  

ʇʦʭʦʞʝʝ ʥʘʧʨʘʚʣʝʥʠʝ: ʂʘʨʝʣʠʷ. 

ʉʭʦʜʩʪʚʦ: ʧʨʠʨʦʜʘ, ʦʟʝʨʘ, ʘʢʪʠʚʥʳʡ ʦʪʜʳʭ. 

ʆʪʣʠʯʠʝ ʨʝʛʠʦʥʘ: ʙʦʣʝʝ ʢʦʨʦʪʢʘʷ ʣʦʛʠʩʪʠʢʘ ʠʟ ʢʨʫʧʥʦʛʦ ʘʚʠʘʮʠʦʥʥʦʛʦ ʭʘʙʘ, ʥʘʣʠʯʠʝ 
ʵʪʥʦʢʫʣʴʪʫʨʥʦʛʦ ʢʦʤʧʦʥʝʥʪʘ. 

ʅʠʰʘ: ʢʦʨʦʪʢʠʝ ʧʨʠʨʦʜʥʳʝ ʤʘʨʰʨʫʪʳ ʜʣʷ ʪʫʨʠʩʪʦʚ ʠʟ ɸʊʈ. 

ʏʪʦ ʤʦʞʥʦ ʧʨʠʣʦʞʠʪʴ: ʤʠʥʠ-ʩʢʨʠʥ ʢʘʨʪʳ ʠʣʠ ʬʦʪʦ 1ï2 ʢʣʶʯʝʚʳʭ ʪʦʯʝʢ 

ʧʨʠʪʷʞʝʥʠʷ, ʝʩʣʠ ʦʥʠ ʧʦʤʦʛʘʶʪ ʧʦʥʷʪʴ ʩʨʘʚʥʝʥʠʝ. 
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1.4. ʈɽɻʀʆʅʓ + (ʅɸʇʈʀʄɽʈ: ʄʆʉʂɺɸ +) ʀ ʈɽɻʀʆʅʓ-ʇɸʈʊʅɽʈʓ 

ʈɽɻʀʆʅɸ  

ʆʧʠʰʠʪʝ ʨʝʛʠʦʥʳ, ʯʝʨʝʟ ʢʦʪʦʨʳʝ ʢ ʚʘʤ ʤʦʞʝʪ ʧʨʠʭʦʜʠʪʴ ʠʥʦʩʪʨʘʥʥʳʡ 

ʪʫʨʠʩʪʠʯʝʩʢʠʡ ʧʦʪʦʢ. ʕʪʦ ʤʦʛʫʪ ʙʳʪʴ ʢʨʫʧʥʳʝ ʭʘʙʳ, ʩʦʩʝʜʥʠʝ ʠʟʚʝʩʪʥʳʝ ʥʘʧʨʘʚʣʝʥʠʷ 

ʠʣʠ ʨʝʛʠʦʥʳ, ʩ ʢʦʪʦʨʳʤʠ ʤʦʞʥʦ ʩʦʙʨʘʪʴ ʤʝʞʨʝʛʠʦʥʘʣʴʥʳʡ ʤʘʨʰʨʫʪ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʫʢʘʞʠʪʝ ʨʝʛʠʦʥ-ʧʘʨʪʥʝʨ, ʧʨʠʯʠʥʫ ʩʚʷʟʢʠ ʠ ʚʦʟʤʦʞʥʳʡ ʤʘʨʰʨʫʪ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʨʝʛʠʦʥ ʥʝ ʚʩʝʛʜʘ ʜʦʣʞʝʥ ʙʳʪʴ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʪʦʯʢʦʡ 

ʚʭʦʜʘ. ʀʥʦʛʜʘ ʩʠʣʴʥʝʝ ʨʘʙʦʪʘʝʪ ʤʦʜʝʣʴ çʠʟʚʝʩʪʥʳʡ ʭʘʙ + ʚʘʰ ʨʝʛʠʦʥè: ʄʦʩʢʚʘ + 

ʨʝʛʠʦʥ, ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ + ʃʝʥʠʥʛʨʘʜʩʢʘʷ ʦʙʣʘʩʪʴ, ʂʘʟʘʥʴ + ʩʦʩʝʜʥʠʝ ʨʝʩʧʫʙʣʠʢʠ  

ʠ ʜʘʣʝʝ. 

 

 

 

 

 

 

 

 

 



 

 

 

14 

 

1.5. ʆʎɽʅʂɸ ʊʋʈʀʉʊʀʏɽʉʂʀʍ ɹʈɽʅɼʆɺ ʈɽɻʀʆʅɸ  

ʇʝʨʝʯʠʩʣʠʪʝ ʪʫʨʠʩʪʠʯʝʩʢʠʝ ʙʨʝʥʜʳ, ʩʠʤʚʦʣʳ, ʦʙʲʝʢʪʳ, ʩʦʙʳʪʠʷ ʠʣʠ ʪʝʨʨʠʪʦʨʠʠ, 

ʢʦʪʦʨʳʝ ʫʞʝ ʘʩʩʦʮʠʠʨʫʶʪʩʷ ʩ ʨʝʛʠʦʥʦʤ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʫʢʘʞʠʪʝ ʥʘʟʚʘʥʠʝ ʙʨʝʥʜʘ, ʢʘʪʝʛʦʨʠʶ, ʧʦʯʝʤʫ ʦʥ ʫʥʠʢʘʣʝʥ, 

ʫʨʦʚʝʥʴ ʠʟʚʝʩʪʥʦʩʪʠ ʠ ʩʪʝʧʝʥʴ ʛʦʪʦʚʥʦʩʪʠ ʢ ʤʝʞʜʫʥʘʨʦʜʥʦʤʫ ʨʳʥʢʫ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʚʘʞʥʦ ʧʦʢʘʟʘʪʴ ʥʝ ʧʨʦʩʪʦ ʥʘʣʠʯʠʝ ʙʨʝʥʜʘ,  

ʘ ʝʛʦ ʧʨʠʛʦʜʥʦʩʪʴ ʜʣʷ ʠʥʦʩʪʨʘʥʥʦʡ ʘʫʜʠʪʦʨʠʠ. ʅʘʧʨʠʤʝʨ, ʝʩʪʴ ʣʠ ʤʘʪʝʨʠʘʣʳ  

ʥʘ ʠʥʦʩʪʨʘʥʥʳʭ ʷʟʳʢʘʭ, ʧʦʥʷʪʥʘʷ ʚʠʟʫʘʣʴʥʘʷ ʫʧʘʢʦʚʢʘ, ʩʘʡʪ, ʬʦʪʦ, ʛʦʪʦʚʥʦʩʪʴ ʢ B2B-

ʧʨʦʜʚʠʞʝʥʠʶ. 

ʇʨʠʤʝʨ:  

ɹʨʝʥʜ: ʬʝʩʪʠʚʘʣʴ ʣʦʢʘʣʴʥʦʡ ʢʫʭʥʠ. 

ʂʘʪʝʛʦʨʠʷ: ʛʘʩʪʨʦʥʦʤʠʷ / ʩʦʙʳʪʠʝ. 

ʇʦʯʝʤʫ ʫʥʠʢʘʣʝʥ: ʦʙʲʝʜʠʥʷʝʪ ʣʦʢʘʣʴʥʳʝ ʧʨʦʜʫʢʪʳ ʠ ʪʨʘʜʠʮʠʦʥʥʳʝ ʨʝʮʝʧʪʳ 

ʨʝʛʠʦʥʘ. 

ʋʨʦʚʝʥʴ ʠʟʚʝʩʪʥʦʩʪʠ: ʨʝʛʠʦʥʘʣʴʥʳʡ / ʬʝʜʝʨʘʣʴʥʳʡ. 

ɻʦʪʦʚʥʦʩʪʴ: ʪʨʝʙʫʝʪʩʷ ʘʜʘʧʪʘʮʠʷ ʧʦʜ ʤʝʞʜʫʥʘʨʦʜʥʫʶ ʘʫʜʠʪʦʨʠʶ. 

ʏʪʦ ʤʦʞʥʦ ʧʨʠʣʦʞʠʪʴ: ʣʦʛʦʪʠʧ ʙʨʝʥʜʘ, ʘʬʠʰʫ ʩʦʙʳʪʠʷ, ʩʢʨʠʥ ʩʘʡʪʘ ʠʣʠ 

ʩʪʨʘʥʠʮʳ ʙʨʝʥʜʘ. 
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2 ʏɸʉʊʔ. ʆʎɽʅʂɸ ʊʋʈʀʉʊʀʏɽʉʂʆʁ ʕʂʆʅʆʄʀʂʀ ʀ ʊɽʂʋʑɽɻʆ 

ʉʇʈʆʉɸ ɺ ʈɽɻʀʆʅɽ.  

2.1. ʊʋʈʀɿʄ ɺ ʈɽɻʀʆʅɽ: ɼʀʅɸʄʀʂɸ ʀ ʈɽɿʋʃʔʊɸʊʓ 

ɿʘʧʦʣʥʠʪʝ ʧʦʢʘʟʘʪʝʣʠ ʟʘ 2019 ʠ 2025 ʛʦʜʳ: ʦʙʱʝʝ ʯʠʩʣʦ ʪʫʨʠʩʪʦʚ, ʜʦʣʷ 

ʠʥʦʩʪʨʘʥʥʳʭ ʪʫʨʠʩʪʦʚ, ʩʘʤʦʩʪʦʷʪʝʣʴʥʳʝ ʪʫʨʠʩʪʳ, ʦʨʛʘʥʠʟʦʚʘʥʥʳʝ ʛʨʫʧʧʳ, ʪʦʧ-3 ʩʪʨʘʥʳ 

ʜʘʣʴʥʝʛʦ ʟʘʨʫʙʝʞʴʷ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʠʩʧʦʣʴʟʫʡʪʝ ʦʬʠʮʠʘʣʴʥʳʝ ʜʘʥʥʳʝ ʨʝʛʠʦʥʘ. ɽʩʣʠ ʜʘʥʥʳʭ  

ʧʦ ʩʘʤʦʩʪʦʷʪʝʣʴʥʳʤ ʠ ʦʨʛʘʥʠʟʦʚʘʥʥʳʤ ʪʫʨʠʩʪʘʤ ʥʝʪ, ʤʦʞʥʦ ʜʘʪʴ ʵʢʩʧʝʨʪʥʫʶ ʦʮʝʥʢʫ  

ʥʘ ʦʩʥʦʚʝ ʠʥʬʦʨʤʘʮʠʠ ʦʪ ʪʫʨʦʧʝʨʘʪʦʨʦʚ, ʦʪʝʣʝʡ ʠ ʦʙʲʝʢʪʦʚ ʧʦʢʘʟʘ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʚʘʞʥʦ ʧʦʢʘʟʘʪʴ ʜʠʥʘʤʠʢʫ: ʚʦʩʩʪʘʥʦʚʠʣʩʷ ʣʠ ʧʦʪʦʢ 

ʧʦʩʣʝ 2019 ʛʦʜʘ, ʨʘʩʪʝʪ ʣʠ ʜʦʣʷ ʠʥʦʩʪʨʘʥʥʳʭ ʪʫʨʠʩʪʦʚ, ʢʘʢʠʝ ʩʪʨʘʥʳ ʫʞʝ ʜʘʶʪ ʩʧʨʦʩ. 

ʏʪʦ ʤʦʞʥʦ ʧʨʠʣʦʞʠʪʴ: ʩʩʳʣʢʫ ʥʘ ʨʝʛʠʦʥʘʣʴʥʫʶ ʩʪʘʪʠʩʪʠʢʫ, ʩʢʨʠʥ ʜʘʰʙʦʨʜʘ, 

ʜʘʥʥʳʝ ʊʀʎ, ʘʵʨʦʧʦʨʪʘ ʠʣʠ ʪʫʨʦʧʝʨʘʪʦʨʦʚ. ɺ ʩʘʤ ʩʣʘʡʜ ʣʫʯʰʝ ʚʩʪʘʚʣʷʪʴ ʪʦʣʴʢʦ 

ʠʪʦʛʦʚʳʝ ʮʠʬʨʳ. 
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2.2. ʕʂʆʅʆʄʀʏɽʉʂʀɽ ʇʆʂɸɿɸʊɽʃʀ ʊʋʈʀɿʄɸ ɺ ʈɽɻʀʆʅɽ ɺ 2025 

ʋʢʘʞʠʪʝ ʜʦʣʶ ʪʫʨʠʟʤʘ ʚ ʵʢʩʧʦʨʪʝ ʨʝʛʠʦʥʘ, ʩʨʝʜʥʠʡ ʯʝʢ ʠʥʦʩʪʨʘʥʥʦʛʦ  

ʠ ʨʦʩʩʠʡʩʢʦʛʦ ʪʫʨʠʩʪʘ, ʩʨʝʜʥʶʶ ʜʣʠʪʝʣʴʥʦʩʪʴ ʧʨʝʙʳʚʘʥʠʷ, ʜʦʣʶ ʪʫʨʠʟʤʘ ʚ ɺʈʇ,  

ʘ ʪʘʢʞʝ ʩʝʟʦʥʥʦʩʪʴ ʠʥʦʩʪʨʘʥʥʦʛʦ ʪʫʨʧʦʪʦʢʘ ʧʦ ʤʝʩʷʮʘʤ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʛʨʘʬʠʢ ʩʝʟʦʥʥʦʩʪʠ ʟʘʧʦʣʥʷʝʪʩʷ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ:  

1. ʥʘʞʠʤʘʝʪʝ ʥʘ ʛʨʘʬʠʢ 

2. ʚ ʤʝʥʶ ʚʳʙʠʨʘʝʪʝ çʂʦʥʩʪʨʫʢʪʦʨ ʜʠʘʛʨʘʤʤè 

3. ʜʘʣʝʝ çʀʟʤʝʥʠʪʴ ʜʘʥʥʳʝè 

4. ʜʘʣʝʝ çʀʟʤʝʥʠʪʴ ʜʘʥʥʳʝ ʚ Excelè (ʧʦʩʣʝ ʠʟʤʝʥʝʥʠʷ ʢʘʞʜʦʛʦ ʯʠʩʣʘ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʙʫʜʫʪ ʤʝʥʷʪʴʩʷ ʜʘʥʥʳʝ ʚ ʛʨʘʬʠʢʝ) 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʩʨʘʚʥʠʪʝ ʨʦʩʩʠʡʩʢʦʛʦ ʠ ʠʥʦʩʪʨʘʥʥʦʛʦ ʪʫʨʠʩʪʘ:  

ʢʪʦ ʜʦʣʴʰʝ ʦʩʪʘʝʪʩʷ, ʢʪʦ ʙʦʣʴʰʝ ʪʨʘʪʠʪ, ʚ ʢʘʢʠʝ ʤʝʩʷʮʳ ʧʨʠʝʟʞʘʝʪ. ʕʪʦ ʧʦʤʦʞʝʪ ʧʦʥʷʪʴ, 

ʢʘʢʠʝ ʨʳʥʢʠ ʠ ʩʝʟʦʥʳ ʥʘʠʙʦʣʝʝ ʧʝʨʩʧʝʢʪʠʚʥʳ. 
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2.3. ʇʈʆɻʅʆɿ ʂʃʖʏɽɺʓʍ ʇʆʂɸɿɸʊɽʃɽʁ ʈɽɻʀʆʅɸ ʅɸ 2027 - 2030 

ɼʘʡʪʝ ʨʝʘʣʠʩʪʠʯʥʳʡ ʧʨʦʛʥʦʟ ʧʦ ʢʣʶʯʝʚʳʤ ʧʦʢʘʟʘʪʝʣʷʤ: ʯʠʩʣʦ ʪʫʨʠʩʪʠʯʝʩʢʠʭ 

ʧʦʝʟʜʦʢ, ʯʠʩʣʦ ʠʥʦʩʪʨʘʥʥʳʭ ʪʫʨʠʩʪʦʚ, ʜʦʣʷ ʪʫʨʠʟʤʘ ʚ ɺʈʇ, ʵʢʩʧʦʨʪ ʪʫʨʠʩʪʠʯʝʩʢʠʭ ʫʩʣʫʛ, 

ʩʨʝʜʥʠʡ ʯʝʢ, ʜʣʠʪʝʣʴʥʦʩʪʴ ʧʨʝʙʳʚʘʥʠʷ, ʥʦʤʝʨʥʦʡ ʬʦʥʜ, ʦʙʲʝʢʪʳ ʨʘʟʤʝʱʝʥʠʷ, ʛʠʜʳ  

ʩ ʠʥʦʩʪʨʘʥʥʳʤʠ ʷʟʳʢʘʤʠ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʫʢʘʟʳʚʘʡʪʝ ʥʝ ʞʝʣʘʝʤʳʝ, ʘ ʜʦʩʪʠʞʠʤʳʝ ʟʥʘʯʝʥʠʷ. ʇʨʦʛʥʦʟ 

ʜʦʣʞʝʥ ʙʳʪʴ ʩʚʷʟʘʥ ʩ ʨʝʘʣʴʥʳʤʠ ʧʨʦʝʢʪʘʤʠ, ʧʣʘʥʘʤʠ ʧʦ ʧʨʦʜʚʠʞʝʥʠʶ, 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʥʳʤʠ ʠʟʤʝʥʝʥʠʷʤʠ ʠ ʚʳʙʨʘʥʥʳʤʠ ʮʝʣʝʚʳʤʠ ʨʳʥʢʘʤʠ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʥʝ ʧʦʜʩʪʘʚʣʷʡʪʝ ʧʦʢʘʟʘʪʝʣʠ ʥʘʮʠʦʥʘʣʴʥʦʛʦ ʧʨʦʝʢʪʘ. 

ʕʪʦ ʜʦʣʞʥʘ ʙʳʪʴ ʦʮʝʥʢʘ ʨʝʛʠʦʥʘ: ʯʪʦ ʨʝʘʣʴʥʦ ʤʦʞʝʪ ʠʟʤʝʥʠʪʴʩʷ ʢ 2027, 2028, 2029  

ʠ 2030 ʛʦʜʘʤ. 
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3 ʏɸʉʊʔ. ʂʆʅʂʋʈɽʅʊʅɸʗ ʉʈɽɼɸ ʀ ʎɽʃɽɺʓɽ ʈʓʅʂʀ ʈɽɻʀʆʅɸ.  

3.1. ʆʎɽʅʂɸ ʎɽʃɽɺʓʍ ɿɸʈʋɹɽɾʅʓʍ ʈʓʅʂʆɺ ʈɽɻʀʆʅɸ 

ɺʳʙʝʨʠʪʝ 2ï3 ʧʨʠʦʨʠʪʝʪʥʳʭ ʟʘʨʫʙʝʞʥʳʭ ʨʳʥʢʘ. ɺ ʨʘʤʢʘʭ ʧʨʦʛʨʘʤʤʳ ʵʪʦ ʤʦʛʫʪ 

ʙʳʪʴ ʂʠʪʘʡ, ʀʥʜʠʷ, ʩʪʨʘʥʳ ɸʊʈ, ʘʨʘʙʩʢʠʝ ʩʪʨʘʥʳ, ʊʫʨʮʠʷ ʠ ʜʨʫʛʠʝ ʧʝʨʩʧʝʢʪʠʚʥʳʝ 

ʥʘʧʨʘʚʣʝʥʠʷ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʜʣʷ ʢʘʞʜʦʛʦ ʨʳʥʢʘ ʫʢʘʞʠʪʝ ʪʝʢʫʱʠʡ ʧʦʪʦʢ, ʥʘʣʠʯʠʝ 

ʪʨʘʥʩʧʦʨʪʥʦʛʦ ʩʦʦʙʱʝʥʠʷ, ʢʫʣʴʪʫʨʥʳʝ/ʜʝʣʦʚʳʝ/ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʝ ʩʚʷʟʠ ʠ ʦʙʦʩʥʦʚʘʥʠʝ 

ʚʳʙʦʨʘ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʥʝ ʚʳʙʠʨʘʡʪʝ ʨʳʥʦʢ ʪʦʣʴʢʦ ʧʦʪʦʤʫ, ʯʪʦ ʦʥ ʙʦʣʴʰʦʡ. 

ʅʫʞʥʦ ʦʙʲʷʩʥʠʪʴ, ʧʦʯʝʤʫ ʠʤʝʥʥʦ ʚʘʰ ʨʝʛʠʦʥ ʤʦʞʝʪ ʙʳʪʴ ʠʥʪʝʨʝʩʝʥ ʵʪʦʡ ʘʫʜʠʪʦʨʠʠ  

ʠ ʝʩʪʴ ʣʠ ʚʦʟʤʦʞʥʦʩʪʴ ʜʦ ʥʝʝ ʜʦʪʷʥʫʪʴʩʷ ʯʝʨʝʟ ʣʦʛʠʩʪʠʢʫ, ʧʘʨʪʥʝʨʦʚ, ʪʫʨʦʧʝʨʘʪʦʨʦʚ 

ʠʣʠ ʧʨʦʜʚʠʞʝʥʠʝ. 
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3.2. ʇʆʏɽʄʋ ʉɽɻʆɼʅʗ ʄɽɾɼʋʅɸʈʆɼʅʓɽ ʊʋʈʀʉʊʓ ɺʓɹʀʈɸʖʊ 

ʈɽɻʀʆʅ 

ɼʣʷ ʢʘʞʜʦʛʦ ʚʳʙʨʘʥʥʦʛʦ ʨʳʥʢʘ ʫʢʘʞʠʪʝ ʢʦʥʢʨʝʪʥʳʝ ʧʨʠʯʠʥʳ, ʧʦ ʢʦʪʦʨʳʤ ʪʫʨʠʩʪʳ 

ʤʦʛʫʪ ʚʳʙʨʘʪʴ ʨʝʛʠʦʥ. 

ɺʘʞʥʦ: ʥʝʦʙʭʦʜʠʤʦ ʦʩʪʘʚʠʪʴ ʩʪʦʣʙʮʳ ʪʦʣʴʢʦ ʩ ʪʝʤʠ ʩʪʨʘʥʘʤʠ / ʪʦʡ ʩʪʨʘʥʦʡ,  

ʩ ʢʦʪʦʨʦʡ ʧʣʘʥʠʨʫʝʪʩʷ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ.  

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʟʘʧʦʣʥʷʡʪʝ ʪʦʣʴʢʦ ʪʝ ʨʳʥʢʠ, ʩ ʢʦʪʦʨʳʤʠ ʨʝʛʠʦʥ ʨʝʘʣʴʥʦ ʨʘʙʦʪʘʝʪ 

ʠʣʠ ʧʣʘʥʠʨʫʝʪ ʨʘʙʦʪʘʪʴ. ʅʝ ʦʙʷʟʘʪʝʣʴʥʦ ʟʘʧʦʣʥʷʪʴ ʚʩʝ ʧʷʪʴ ʥʘʧʨʘʚʣʝʥʠʡ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʧʨʠʯʠʥʳ ʜʦʣʞʥʳ ʙʳʪʴ ʧʨʠʚʷʟʘʥʳ ʢ ʘʫʜʠʪʦʨʠʠ. 

ʅʘʧʨʠʤʝʨ: 

ʜʣʷ ʂʠʪʘʷ ð ʬʦʪʦʛʝʥʠʯʥʳʝ ʣʦʢʘʮʠʠ, ʩʪʘʪʫʩʥʦʩʪʴ ʧʦʝʟʜʢʠ, ʫʜʦʙʥʳʝ ʛʨʫʧʧʦʚʳʝ 

ʤʘʨʰʨʫʪʳ, shopping-friendly ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ; 

ʜʣʷ ʀʥʜʠʠ ð ɻ ʤʦʮʠʠ, ʩʝʤʝʡʥʳʡ ʬʦʨʤʘʪ, ʩʥʝʛ, ʩʚʘʜʴʙʳ, MICE, luxury; 

ʜʣʷ ʘʨʘʙʩʢʠʭ ʩʪʨʘʥ ð ʧʨʠʚʘʪʥʦʩʪʴ, ʚʳʩʦʢʠʡ ʩʝʨʚʠʩ, family friendly, halal-friendly, wellness; 

ʜʣʷ ɸʊʈ ð ʙʝʟʦʧʘʩʥʦʩʪʴ, ʧʨʠʨʦʜʘ, ʢʣʠʤʘʪʠʯʝʩʢʠʡ ʢʦʥʪʨʘʩʪ, ʚʠʟʫʘʣʴʥʦʩʪʴ, ʜʦʩʪʫʧʥʦʩʪʴ 

ʠʥʬʦʨʤʘʮʠʠ; 

ʜʣʷ ʊʫʨʮʠʠ ð ʢʫʣʴʪʫʨʥʘʷ ʙʣʠʟʦʩʪʴ, city break, ʛʘʩʪʨʦʥʦʤʠʷ, ʩʦʙʳʪʠʷ, ʜʝʣʦʚʦʡ ʪʫʨʠʟʤ. 

ʏʪʦ ʤʦʞʥʦ ʧʨʠʣʦʞʠʪʴ: ʩʢʨʠʥ ʦʪʟʳʚʦʚ ʠʥʦʩʪʨʘʥʥʳʭ ʪʫʨʠʩʪʦʚ, ʧʫʙʣʠʢʘʮʠʠ 

ʙʣʦʛʝʨʦʚ, ʜʘʥʥʳʝ ʪʫʨʦʧʝʨʘʪʦʨʦʚ, ʬʦʪʦ ʢʦʥʢʨʝʪʥʳʭ ʣʦʢʘʮʠʡ, ʧʦʜʪʚʝʨʞʜʘʶʱʠʭ ʠʥʪʝʨʝʩ. 
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3.3. ʇʆʈʊʈɽʊ ʀʅʆʉʊʈɸʅʅʆɻʆ ʊʋʈʀʉʊɸ ʈɽɻʀʆʅɸ ɺ 2025 

ʆʧʠʰʠʪʝ ʬʘʢʪʠʯʝʩʢʦʛʦ ʠʥʦʩʪʨʘʥʥʦʛʦ ʪʫʨʠʩʪʘ ʠʟ ʜʘʣʴʥʝʛʦ ʟʘʨʫʙʝʞʴʷ, ʢʦʪʦʨʳʡ  

ʫʞʝ ʧʨʠʝʟʞʘʝʪ ʚ ʨʝʛʠʦʥ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʫʢʘʞʠʪʝ ʩʪʨʘʥʫ, ʚʦʟʨʘʩʪ, ʜʦʭʦʜ, ʬʦʨʤʘʪ ʧʫʪʝʰʝʩʪʚʠʷ, ʮʝʣʴ 

ʚʠʟʠʪʘ, ʧʦʚʪʦʨʥʳʝ ʚʠʟʠʪʳ, ʢʘʥʘʣʳ ʧʦʣʫʯʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʥʝ ʚʢʣʶʯʘʡʪʝ ʉʅɻ, ʪʦʣʴʢʦ ʜʘʥʥʳʝ ʧʦ ʜʘʣʴʥʠʤ 

ʩʪʨʘʥʘʤ. ɽʩʣʠ ʪʦʯʥʦʡ ʩʪʘʪʠʩʪʠʢʠ ʥʝʪ, ʤʦʞʥʦ ʫʢʘʟʘʪʴ ʵʢʩʧʝʨʪʥʫʶ ʦʮʝʥʢʫ ʪʫʨʦʧʝʨʘʪʦʨʦʚ 

ʠ ʦʪʝʣʝʡ. 
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3.4. ʇʆʈʊʈɽʊ ʀʅʆʉʊʈɸʅʅʆɻʆ ʊʋʈʀʉʊɸ ʈɽɻʀʆʅɸ ɺ 2030 

ʆʧʠʰʠʪʝ ʞʝʣʘʝʤʦʛʦ ʠʥʦʩʪʨʘʥʥʦʛʦ ʪʫʨʠʩʪʘ, ʢʦʪʦʨʦʛʦ ʨʝʛʠʦʥ ʭʦʯʝʪ ʧʨʠʚʣʝʯʴ  

ʢ 2030 ʛʦʜʫ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʠʩʭʦʜʠʪʝ ʠʟ ʩʪʨʘʪʝʛʠʠ ʨʝʛʠʦʥʘ: ʢʘʢʦʡ ʪʫʨʠʩʪ ʥʫʞʝʥ ʨʝʛʠʦʥʫ ð 

ʤʘʩʩʦʚʳʡ, ʩʝʤʝʡʥʳʡ, ʚʳʩʦʢʦʧʣʘʪʝʞʥʳʡ, ʜʝʣʦʚʦʡ, ʤʝʜʠʮʠʥʩʢʠʡ, ʩʦʙʳʪʠʡʥʳʡ, MICE, 

wellness, ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʡ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʧʦʨʪʨʝʪ 2030 ʛʦʜʘ ʜʦʣʞʝʥ ʦʪʣʠʯʘʪʴʩʷ ʦʪ ʪʝʢʫʱʝʛʦ, 

ʝʩʣʠ ʨʝʛʠʦʥ ʭʦʯʝʪ ʠʟʤʝʥʠʪʴ ʢʘʯʝʩʪʚʦ ʧʦʪʦʢʘ, ʫʚʝʣʠʯʠʪʴ ʩʨʝʜʥʠʡ ʯʝʢ, ʚʳʡʪʠ ʥʘ ʥʦʚʳʝ 

ʨʳʥʢʠ ʠʣʠ ʧʨʠʚʣʝʯʴ ʙʦʣʝʝ ʧʣʘʪʝʞʝʩʧʦʩʦʙʥʫʶ ʘʫʜʠʪʦʨʠʶ. 
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4 ʏɸʉʊʔ. ʊʋʈʀʉʊʀʏɽʉʂʀɽ ʈɽʉʋʈʉʓ ʀ ɻʆʊʆɺʅʆʉʊʔ ʈɽɻʀʆʅɸ.  

4.1. ʊʋʈʀʉʊʀʏɽʉʂʀɽ ʅɸʇʈɸɺʃɽʅʀʗ ʈɽɻʀʆʅɸ. 

ʈʘʩʧʨʝʜʝʣʠʪʝ ʚʠʜʳ ʪʫʨʠʟʤʘ ʧʦ ʯʝʪʳʨʝʤ ʛʨʫʧʧʘʤ: ʦʧʦʨʥʳʝ ʥʘʧʨʘʚʣʝʥʠʷ, ʪʦʯʢʠ 

ʨʦʩʪʘ, ʥʘʧʨʘʚʣʝʥʠʷ ʨʘʟʚʠʪʠʷ, ʥʠʰʝʚʳʝ ʥʘʧʨʘʚʣʝʥʠʷ. ʊʘʢʞʝ ʫʢʘʞʠʪʝ ʨʘʩʧʨʝʜʝʣʝʥʠʝ 

ʠʥʦʩʪʨʘʥʥʳʭ ʪʫʨʠʩʪʦʚ ʧʦ ʮʝʣʷʤ ʧʦʩʝʱʝʥʠʷ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ:  

 ʦʧʦʨʥʳʝ ʥʘʧʨʘʚʣʝʥʠʷ ð ʪʦ, ʯʪʦ ʫʞʝ ʨʘʙʦʪʘʝʪ; 

 ʪʦʯʢʠ ʨʦʩʪʘ ð ʪʦ, ʯʪʦ ʤʦʞʥʦ ʙʳʩʪʨʦ ʫʩʠʣʠʪʴ; 

 ʥʘʧʨʘʚʣʝʥʠʷ ʨʘʟʚʠʪʠʷ ð ʧʝʨʩʧʝʢʪʠʚʥʳʝ, ʥʦ ʪʨʝʙʫʶʱʠʝ ʚʣʦʞʝʥʠʡ; 

 ʥʠʰʝʚʳʝ ʥʘʧʨʘʚʣʝʥʠʷ ð ʠʥʪʝʨʝʩʥʳʝ ʜʣʷ ʦʛʨʘʥʠʯʝʥʥʦʡ ʘʫʜʠʪʦʨʠʠ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʥʝ ʟʘʚʳʰʘʡʪʝ ʩʪʘʪʫʩ ʥʘʧʨʘʚʣʝʥʠʡ. ɽʩʣʠ, ʥʘʧʨʠʤʝʨ, 

ʤʝʜʠʮʠʥʩʢʠʡ ʪʫʨʠʟʤ ʧʦʢʘ ʧʨʝʜʩʪʘʚʣʝʥ ʦʜʥʠʤ ʩʘʥʘʪʦʨʠʝʤ ʙʝʟ ʠʥʦʩʪʨʘʥʥʳʭ ʧʘʮʠʝʥʪʦʚ, 

ʵʪʦ ʩʢʦʨʝʝ ʥʘʧʨʘʚʣʝʥʠʝ ʨʘʟʚʠʪʠʷ, ʘ ʥʝ ʦʧʦʨʥʦʝ ʥʘʧʨʘʚʣʝʥʠʝ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ çʈʘʩʧʨʝʜʝʣʝʥʠʝ ʠʥʦʩʪʨʘʥʥʳʭ ʪʫʨʠʩʪʦʚ ʧʦ ʮʝʣʷʤ ʧʦʩʝʱʝʥʠʷ 

ʥʘ ʘʢʪʫʘʣʴʥʫʶ ʜʘʪʫè:  

1. ʥʘʞʠʤʘʝʪʝ ʥʘ ʛʨʘʬʠʢ 

2. ʚ ʤʝʥʶ ʚʳʙʠʨʘʝʪʝ çʂʦʥʩʪʨʫʢʪʦʨ ʜʠʘʛʨʘʤʤè 

3. ʜʘʣʝʝ çʀʟʤʝʥʠʪʴ ʜʘʥʥʳʝè 

4. ʜʘʣʝʝ çʀʟʤʝʥʠʪʴ ʜʘʥʥʳʝ ʚ Excelè (ʧʦʩʣʝ ʠʟʤʝʥʝʥʠʷ ʢʘʞʜʦʛʦ ʯʠʩʣʘ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʙʫʜʫʪ ʤʝʥʷʪʴʩʷ ʜʘʥʥʳʝ ʚ ʛʨʘʬʠʢʝ) 
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4.2. ʊʆʇ-5 ʊʆʏɽʂ ʇʈʀʊʗɾɽʅʀʗ ɼʃʗ ʀʅʆʉʊʈɸʅʅʆɻʆ ʊʋʈʀʉʊɸ  

ɺ ʈɽɻʀʆʅɽ. 

ɺʳʙʝʨʠʪʝ ʧʷʪʴ ʦʙʲʝʢʪʦʚ, ʢʦʪʦʨʳʝ ʜʝʡʩʪʚʠʪʝʣʴʥʦ ʤʦʛʫʪ ʙʳʪʴ ʠʥʪʝʨʝʩʥʳ 

ʠʥʦʩʪʨʘʥʥʦʡ ʘʫʜʠʪʦʨʠʠ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʜʣʷ ʢʘʞʜʦʛʦ ʦʙʲʝʢʪʘ ʫʢʘʞʠʪʝ ʥʘʟʚʘʥʠʝ, ʢʨʘʪʢʦʝ ʦʧʠʩʘʥʠʝ, ʧʦʯʝʤʫ 

ʦʥ ʠʥʪʝʨʝʩʝʥ ʠʥʦʩʪʨʘʥʮʫ, ʩʝʟʦʥʥʦʩʪʴ, ʢʘʢ ʜʦʙʨʘʪʴʩʷ ʠ ʚʨʝʤʷ ʚ ʧʫʪʠ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʥʝ ʚʳʙʠʨʘʡʪʝ ʪʦʣʴʢʦ ʩʘʤʳʝ ʠʟʚʝʩʪʥʳʝ ʜʣʷ ʤʝʩʪʥʳʭ 

ʞʠʪʝʣʝʡ ʦʙʲʝʢʪʳ. ɺʳʙʠʨʘʡʪʝ ʪʦ, ʯʪʦ ʙʫʜʝʪ ʧʦʥʷʪʥʦ ʠʥʦʩʪʨʘʥʮʫ: ʚʠʟʫʘʣʴʥʦ ʩʠʣʴʥʦʝ, 

ʣʦʛʠʩʪʠʯʝʩʢʠ ʜʦʩʪʫʧʥʦʝ, ʢʫʣʴʪʫʨʥʦ ʦʙʲʷʩʥʠʤʦʝ, ʙʝʟʦʧʘʩʥʦʝ ʠ ʛʦʪʦʚʦʝ ʢ ʧʨʠʝʤʫ. 
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4.3. ʆʊɽʃʀ ʀ ɼʈʋɻʀɽ ʉʈɽɼʉʊɺɸ ʈɸɿʄɽʑɽʅʀʗ ɺ ʈɽɻʀʆʅɽ. 

ʇʦʢʘʞʠʪʝ, ʥʘʩʢʦʣʴʢʦ ʨʝʛʠʦʥ ʛʦʪʦʚ ʨʘʟʤʝʱʘʪʴ ʠʥʦʩʪʨʘʥʥʳʭ ʪʫʨʠʩʪʦʚ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʫʢʘʞʠʪʝ ʢʦʣʠʯʝʩʪʚʦ ʦʙʲʝʢʪʦʚ ʨʘʟʤʝʱʝʥʠʷ, ʩʪʨʫʢʪʫʨʫ ʥʦʤʝʨʥʦʛʦ 

ʬʦʥʜʘ, ʦʪʝʣʠ ʙʳʚʰʠʭ ʠʣʠ ʜʝʡʩʪʚʫʶʱʠʭ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʩʝʪʝʡ, ʥʝʦʙʳʯʥʳʝ ʬʦʨʤʘʪʳ 

ʨʘʟʤʝʱʝʥʠʷ, ʩʘʥʘʪʦʨʠʠ ʠ ʦʟʜʦʨʦʚʠʪʝʣʴʥʳʝ ʢʦʤʧʣʝʢʩʳ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʚʘʞʥʦ ʧʦʢʘʟʘʪʴ ʥʝ ʧʨʦʩʪʦ ʢʦʣʠʯʝʩʪʚʦ ʦʪʝʣʝʡ,  

ʘ ʠʭ ʧʨʠʛʦʜʥʦʩʪʴ ʜʣʷ ʠʥʦʩʪʨʘʥʥʦʛʦ ʪʫʨʠʩʪʘ: ʩʘʡʪʳ, ʠʥʦʩʪʨʘʥʥʳʝ ʷʟʳʢʠ, ʦʧʣʘʪʘ, ʧʠʪʘʥʠʝ, 

ʦʧʳʪ ʧʨʠʝʤʘ ʛʨʫʧʧ, ʫʨʦʚʝʥʴ ʩʝʨʚʠʩʘ, ʜʦʩʪʫʧʥʦʩʪʴ ʙʨʦʥʠʨʦʚʘʥʠʷ. 

ʏʪʦ ʤʦʞʥʦ ʧʨʠʣʦʞʠʪʴ: ʩʢʨʠʥʳ ʩʘʡʪʦʚ ʢʣʶʯʝʚʳʭ ʦʪʝʣʝʡ, ʢʘʨʪʦʯʢʠ ʥʘ ʩʝʨʚʠʩʘʭ 

ʙʨʦʥʠʨʦʚʘʥʠʷ, ʬʦʪʦ ʥʝʦʙʳʯʥʳʭ ʦʙʲʝʢʪʦʚ ʨʘʟʤʝʱʝʥʠʷ. 
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4.4. ɻɸʉʊʈʆʅʆʄʀʗ ʈɽɻʀʆʅɸ. 

ʆʧʠʰʠʪʝ ʛʘʩʪʨʦʥʦʤʠʯʝʩʢʠʡ ʧʦʪʝʥʮʠʘʣ ʨʝʛʠʦʥʘ: ʣʦʢʘʣʴʥʫʶ ʢʫʭʥʶ, ʢʣʶʯʝʚʳʝ 

ʙʣʶʜʘ, ʧʨʦʜʫʢʪʳ, ʛʘʩʪʨʦʙʨʝʥʜʳ, ʬʝʩʪʠʚʘʣʠ ʠ ʠʥʪʝʨʝʩʥʳʝ ʦʙʲʝʢʪʳ ʧʠʪʘʥʠʷ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʚʳʙʝʨʠʪʝ ʥʝ ʪʦʣʴʢʦ çʯʪʦ ʝʜʷʪ ʚ ʨʝʛʠʦʥʝè, ʥʦ ʠ ʪʦ, ʯʪʦ ʤʦʞʝʪ ʙʳʪʴ 

ʪʫʨʠʩʪʠʯʝʩʢʠʤ ʚʧʝʯʘʪʣʝʥʠʝʤ: ʜʝʛʫʩʪʘʮʠʷ, ʬʝʨʤʘ, ʨʝʩʪʦʨʘʥ, ʤʘʩʪʝʨ-ʢʣʘʩʩ, ʨʳʥʦʢ, 

ʬʝʩʪʠʚʘʣʴ, ʣʦʢʘʣʴʥʳʡ ʧʨʦʜʫʢʪ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʛʘʩʪʨʦʥʦʤʠʷ ʜʦʣʞʥʘ ʙʳʪʴ ʧʦʥʷʪʥʘ ʠʥʦʩʪʨʘʥʮʫ. ɽʩʣʠ 

ʙʣʶʜʦ ʩʧʝʮʠʬʠʯʝʩʢʦʝ, ʦʙʲʷʩʥʠʪʝ ʝʛʦ ʧʨʦʩʪʳʤʠ ʩʣʦʚʘʤʠ: ʚʢʫʩ, ʠʩʪʦʨʠʷ, ʬʦʨʤʘʪ ʧʦʜʘʯʠ, 

ʩ ʯʝʤ ʩʚʷʟʘʥʦ. 

ʏʪʦ ʤʦʞʥʦ ʧʨʠʣʦʞʠʪʴ: ʬʦʪʦ ʙʣʶʜ, ʨʝʩʪʦʨʘʥʦʚ, ʛʘʩʪʨʦʩʦʙʳʪʠʡ, ʣʦʢʘʣʴʥʳʭ 

ʧʨʦʜʫʢʪʦʚ. 
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4.5. ɻɸʉʊʈʆʂʆɼ ɼʃʗ ʊʋʈʀʉʊʆɺ ʀɿ ʂʀʊɸʗ. 

ʕʪʦʪ ʩʣʘʡʜ ʥʫʞʥʦ ʘʜʘʧʪʠʨʦʚʘʪʴ ʧʦʜ ʢʦʥʢʨʝʪʥʫʶ ʘʫʜʠʪʦʨʠʶ: ʂʠʪʘʡ, ʀʥʜʠʷ, ɸʊʈ, 

ʘʨʘʙʩʢʠʝ ʩʪʨʘʥʳ ʠʣʠ ʊʫʨʮʠʷ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʫʢʘʞʠʪʝ ʦʙʲʝʢʪʳ ʧʠʪʘʥʠʷ ʠ ʬʦʨʤʘʪʳ, ʢʦʪʦʨʳʝ ʧʦʜʭʦʜʷʪ 

ʚʳʙʨʘʥʥʦʤʫ ʨʳʥʢʫ: ʭʘʣʷʣʴʥʦʝ ʤʝʥʶ, ʠʥʜʠʡʩʢʘʷ ʢʫʭʥʷ, ʚʝʛʝʪʘʨʠʘʥʩʢʠʝ ʦʧʮʠʠ, ʢʠʪʘʡʩʢʘʷ 

ʢʫʭʥʷ, ʪʫʨʝʮʢʘʷ/ʙʣʠʞʥʝʚʦʩʪʦʯʥʘʷ ʢʫʭʥʷ, ʨʝʩʪʦʨʘʥʳ ʧʨʠ ʦʪʝʣʷʭ, ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʠʝʤʘ 

ʛʨʫʧʧ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʥʝ ʥʫʞʥʦ ʧʨʦʩʪʦ ʧʝʨʝʯʠʩʣʷʪʴ ʨʝʩʪʦʨʘʥʳ. ʅʫʞʥʦ 

ʧʦʢʘʟʘʪʴ, ʥʘʩʢʦʣʴʢʦ ʧʠʪʘʥʠʝ ʘʜʘʧʪʠʨʦʚʘʥʦ ʧʦʜ ʦʞʠʜʘʥʠʷ ʢʦʥʢʨʝʪʥʦʡ ʠʥʦʩʪʨʘʥʥʦʡ 

ʘʫʜʠʪʦʨʠʠ. 

ʏʪʦ ʤʦʞʥʦ ʧʨʠʣʦʞʠʪʴ: ʩʢʨʠʥ ʤʝʥʶ, ʬʦʪʦ ʙʣʶʜ, ʦʪʤʝʪʢʫ ʦ ʭʘʣʷʣʴʥʦʡ 

ʩʝʨʪʠʬʠʢʘʮʠʠ, ʩʘʡʪ ʨʝʩʪʦʨʘʥʘ, ʬʦʪʦ ʟʘʣʘ ʜʣʷ ʛʨʫʧʧ. 
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4.6. ʉɽʈʊʀʌʀʂɸʎʀʗ ʊʋʈʀʉʊʀʏɽʉʂʆʁ ʀʅʌʈɸʉʊʈʋʂʊʋʈʓ ʈɽɻʀʆʅɸ. 

ʋʢʘʞʠʪʝ, ʝʩʪʴ ʣʠ ʚ ʨʝʛʠʦʥʝ ʩʝʨʪʠʬʠʮʠʨʦʚʘʥʥʳʝ ʦʙʲʝʢʪʳ ʠʣʠ ʧʣʘʥʳ  

ʧʦ ʩʝʨʪʠʬʠʢʘʮʠʠ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʦʪʤʝʪʴʪʝ ʩʪʘʪʫʩ: ʝʩʪʴ, ʥʝʪ, ʚ ʧʨʦʮʝʩʩʝ, ʧʣʘʥʠʨʫʝʪʩʷ. ɺ ʪʘʙʣʠʮʝ 

ʫʢʘʞʠʪʝ ʦʙʲʝʢʪ, ʪʠʧ ʦʙʲʝʢʪʘ, ʩʠʩʪʝʤʫ ʩʝʨʪʠʬʠʢʘʮʠʠ, ʜʘʪʫ ʠ ʩʨʦʢ ʜʝʡʩʪʚʠʷ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʩʝʨʪʠʬʠʢʘʮʠʷ ʚʘʞʥʘ ʢʘʢ ʜʦʢʘʟʘʪʝʣʴʩʪʚʦ ʛʦʪʦʚʥʦʩʪʠ  

ʢ ʧʨʠʝʤʫ ʢʦʥʢʨʝʪʥʳʭ ʘʫʜʠʪʦʨʠʡ: Muslim Friendly, China Friendly, India Friendly, Halal, 

Green Key ʠ ʜʨʫʛʠʝ. 

ʏʪʦ ʤʦʞʥʦ ʧʨʠʣʦʞʠʪʴ: ʩʢʘʥ/ʩʢʨʠʥ ʩʝʨʪʠʬʠʢʘʪʘ, ʩʩʳʣʢʘ ʥʘ ʨʝʝʩʪʨ, ʩʘʡʪ ʦʙʲʝʢʪʘ 

ʩ ʫʢʘʟʘʥʠʝʤ ʩʝʨʪʠʬʠʢʘʮʠʠ. 
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4.7. ʊʈɸʅʉʇʆʈʊʅɸʗ ɼʆʉʊʋʇʅʆʉʊʔ ʈɽɻʀʆʅɸ. 

ʆʧʠʰʠʪʝ, ʢʘʢ ʠʥʦʩʪʨʘʥʥʳʡ ʪʫʨʠʩʪ ʤʦʞʝʪ ʧʦʧʘʩʪʴ ʚ ʨʝʛʠʦʥ ʠ ʧʝʨʝʤʝʱʘʪʴʩʷ ʚʥʫʪʨʠ 

ʥʝʛʦ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʨʘʟʜʝʣʠʪʝ ʠʥʬʦʨʤʘʮʠʶ ʧʦ ʚʠʜʘʤ ʪʨʘʥʩʧʦʨʪʘ: ʘʚʠʘ, ʞ/ʜ, ʘʚʪʦʙʫʩ, 

ʘʚʪʦʤʦʙʠʣʴ, ʚʦʜʥʳʡ ʪʨʘʥʩʧʦʨʪ. ʋʢʘʞʠʪʝ ʧʨʷʤʳʝ ʨʝʡʩʳ, ʙʣʠʞʘʡʰʠʝ ʭʘʙʳ, ʚʨʝʤʷ ʚ ʧʫʪʠ, 

ʩʣʘʙʳʝ ʤʝʩʪʘ ʣʦʛʠʩʪʠʢʠ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʩʤʦʪʨʠʪʝ ʛʣʘʟʘʤʠ ʠʥʦʩʪʨʘʥʥʦʛʦ ʪʫʨʠʩʪʘ: ʩʤʦʞʝʪ  

ʣʠ ʦʥ ʧʦʥʷʪʴ, ʢʘʢ ʜʦʙʨʘʪʴʩʷ, ʢʫʧʠʪʴ ʙʠʣʝʪ, ʦʧʣʘʪʠʪʴ, ʧʝʨʝʩʝʩʪʴ, ʜʦʝʭʘʪʴ ʜʦ ʦʙʲʝʢʪʘ 

ʧʦʢʘʟʘ. 

ɺʘʞʥʦ: ʯʝʨʥʳʝ ʪʦʯʢʠ (ʧʦʜʪʚʝʨʞʜʝʥʠʝ) ʥʝʦʙʭʦʜʠʤʦ ʜʚʠʛʘʪʴ ʠ ʧʝʨʝʤʝʱʘʪʴ  

ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʪʦʛʦ, ʯʪʦ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʨʝʛʠʦʥʫ. 
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4.8. ɻʃɸɺʅʓɽ ʊʋʈʀʉʊʀʏɽʉʂʀɽ ʇʈɽɼʃʆɾɽʅʀʗ ʈɽɻʀʆʅɸ  

ɼʃʗ ɿɸʈʋɹɽɾʅʓʍ ʈʓʅʂʆɺ ʇʆ ʄɽʉʗʎɸʄ (ʉɽʁʏɸʉ). 

ʇʦʢʘʞʠʪʝ, ʢʘʢʠʝ ʪʫʨʠʩʪʠʯʝʩʢʠʝ ʧʨʝʜʣʦʞʝʥʠʷ ʫʞʝ ʜʦʩʪʫʧʥʳ ʠʥʦʩʪʨʘʥʥʳʤ 

ʪʫʨʠʩʪʘʤ ʚ ʪʝʯʝʥʠʝ ʛʦʜʘ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʧʦ ʤʝʩʷʮʘʤ ʦʪʤʝʪʴʪʝ ʜʝʡʩʪʚʫʶʱʠʝ ʧʨʝʜʣʦʞʝʥʠʷ (ʠʭ ʤʦʞʥʦ 

ʧʝʨʝʠʤʝʥʦʚʳʚʘʪʴ): ʛʦʨʥʳʝ ʣʳʞʠ, ʩʘʥʘʪʦʨʠʠ, ʛʘʩʪʨʦʬʝʩʪʠʚʘʣʠ, ʢʨʫʠʟʳ, ʵʢʩʢʫʨʩʠʠ, 

ʩʦʙʳʪʠʷ, ʜʝʣʦʚʦʡ ʪʫʨʠʟʤ, ʧʨʠʨʦʜʥʳʝ ʤʘʨʰʨʫʪʳ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʩʣʘʡʜ ʜʦʣʞʝʥ ʧʦʢʘʟʘʪʴ ʩʝʟʦʥʥʦʩʪʴ: ʢʦʛʜʘ ʨʝʛʠʦʥ 

ʥʘʠʙʦʣʝʝ ʩʠʣʝʥ ʠ ʛʜʝ ʝʩʪʴ ʧʨʦʚʘʣʳ. 

 

  

4.9. ɻʃɸɺʅʓɽ ʊʋʈʀʉʊʀʏɽʉʂʀɽ ʇʈɽɼʃʆɾɽʅʀʗ ʈɽɻʀʆʅɸ  

ɼʃʗ ɿɸʈʋɹɽɾʅʓʍ ʈʓʅʂʆɺ ʇʆ ʄɽʉʗʎɸʄ (ʇʃɸʅʀʈʋɽʄʓɽ). 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʫʢʘʞʠʪʝ ʥʦʚʳʝ ʠʣʠ ʜʦʨʘʙʘʪʳʚʘʝʤʳʝ ʧʨʝʜʣʦʞʝʥʠʷ, ʢʦʪʦʨʳʝ 

ʤʦʛʫʪ ʨʘʩʰʠʨʠʪʴ ʩʝʟʦʥ, ʧʨʠʚʣʝʯʴ ʥʦʚʳʝ ʨʳʥʢʠ ʠʣʠ ʧʦʚʳʩʠʪʴ ʩʨʝʜʥʠʡ ʯʝʢ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʚʘʞʥʦ ʧʦʢʘʟʘʪʴ ʨʘʟʚʠʪʠʝ: ʯʪʦ ʧʦʷʚʠʪʩʷ, ʯʪʦ ʙʫʜʝʪ 

ʫʩʠʣʝʥʦ, ʢʘʢʠʝ ʤʝʩʷʮʳ ʩʪʘʥʫʪ ʙʦʣʝʝ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤʠ. 
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4.10. ʂʃʖʏɽɺʓɽ ʇʈɽɼʇʆʉʓʃʂʀ ɼʃʗ ʈɸɿɺʀʊʀʗ ɺʒɽɿɼʅʆɻʆ 

ʊʋʈʀɿʄɸ ɺ ʈɽɻʀʆʅɽ 

ʋʢʘʞʠʪʝ 3ï5 ʬʘʢʪʦʚ, ʢʦʪʦʨʳʝ ʧʦʜʪʚʝʨʞʜʘʶʪ ʛʦʪʦʚʥʦʩʪʴ ʨʝʛʠʦʥʘ ʢ ʨʘʟʚʠʪʠʶ 

ʚʲʝʟʜʥʦʛʦ ʪʫʨʠʟʤʘ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʤʦʞʥʦ ʫʢʘʟʘʪʴ ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ, ʤʝʞʜʫʥʘʨʦʜʥʳʝ ʩʚʷʟʠ, ʦʧʳʪ 

ʧʨʠʝʤʘ ʠʥʦʩʪʨʘʥʥʳʭ ʪʫʨʠʩʪʦʚ, ʥʘʣʠʯʠʝ ʢʘʜʨʦʚ, ʩʝʨʪʠʬʠʢʘʮʠʶ, ʛʝʦʛʨʘʬʠʯʝʩʢʦʝ 

ʧʦʣʦʞʝʥʠʝ, ʢʨʫʧʥʳʝ ʩʦʙʳʪʠʷ, ʥʦʚʳʝ ʦʙʲʝʢʪʳ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʢʘʞʜʳʡ ʬʘʢʪ ʜʦʣʞʝʥ ʦʪʚʝʯʘʪʴ ʥʘ ʚʦʧʨʦʩ: ʧʦʯʝʤʫ 

ʨʝʛʠʦʥ ʜʝʡʩʪʚʠʪʝʣʴʥʦ ʤʦʞʝʪ ʨʘʟʚʠʚʘʪʴ ʚʲʝʟʜʥʦʡ ʪʫʨʠʟʤ. 
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4.11. ʉɼɽʈɾʀɺɸʖʑʀɽ ʌɸʂʊʆʈʓ ɼʃʗ ʈɸɿɺʀʊʀʗ ɺʒɽɿɼʅʆɻʆ 

ʊʋʈʀɿʄɸ ɺ ʈɽɻʀʆʅɽ 

ʆʪʤʝʪʴʪʝ ʨʝʘʣʴʥʳʝ ʙʘʨʴʝʨʳ, ʢʦʪʦʨʳʝ ʤʝʰʘʶʪ ʨʝʛʠʦʥʫ ʧʨʠʥʠʤʘʪʴ ʠʥʦʩʪʨʘʥʥʳʭ 

ʪʫʨʠʩʪʦʚ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʚʳʙʝʨʠʪʝ ʧʦʜʭʦʜʷʱʠʝ ʧʫʥʢʪʳ ʠ ʜʦʙʘʚʴʪʝ ʩʚʦʠ. ʕʪʦ ʤʦʛʫʪ ʙʳʪʴ 

ʪʨʘʥʩʧʦʨʪ, ʦʪʝʣʠ, ʥʘʚʠʛʘʮʠʷ, ʷʟʳʢʠ, ʩʝʨʚʠʩ, ʢʘʜʨʳ, ʧʨʦʜʚʠʞʝʥʠʝ, ʩʝʟʦʥʥʦʩʪʴ, ʵʢʦʣʦʛʠʷ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʥʝ ʥʫʞʥʦ ʙʦʷʪʴʩʷ ʫʢʘʟʳʚʘʪʴ ʧʨʦʙʣʝʤʳ. ʕʢʩʧʝʨʪʘʤ 

ʚʘʞʥʦ ʚʠʜʝʪʴ, ʯʪʦ ʨʝʛʠʦʥ ʧʦʥʠʤʘʝʪ ʩʚʦʠ ʩʣʘʙʳʝ ʤʝʩʪʘ ʠ ʛʦʪʦʚ ʩ ʥʠʤʠ ʨʘʙʦʪʘʪʴ. 

ʏʪʦ ʤʦʞʥʦ ʧʨʠʣʦʞʠʪʴ: ʥʝ ʦʙʷʟʘʪʝʣʴʥʦ. ʅʦ ʤʦʞʥʦ ʜʦʙʘʚʠʪʴ ʢʦʨʦʪʢʦʝ ʧʦʷʩʥʝʥʠʝ 

ʠʣʠ ʜʘʥʥʳʝ, ʝʩʣʠ ʙʘʨʴʝʨ ʩʫʱʝʩʪʚʝʥʥʳʡ. 

ɺʘʞʥʦ: ʯʝʨʥʳʝ ʪʦʯʢʠ (ʧʦʜʪʚʝʨʞʜʝʥʠʝ) ʥʝʦʙʭʦʜʠʤʦ ʜʚʠʛʘʪʴ ʠ ʧʝʨʝʤʝʱʘʪʴ  

ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʪʦʛʦ, ʯʪʦ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʨʝʛʠʦʥʫ. 
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4.12. SWOT-ɸʅɸʃʀɿ ʉʌɽʈʓ ɺʒɽɿɼʅʆɻʆ ʊʋʈʀɿʄɸ 

ɿʘʧʦʣʥʠʪʝ ʩʠʣʴʥʳʝ ʩʪʦʨʦʥʳ, ʩʣʘʙʳʝ ʩʪʦʨʦʥʳ, ʚʦʟʤʦʞʥʦʩʪʠ ʠ ʫʛʨʦʟʳ ʠʤʝʥʥʦ  

ʚ ʢʦʥʪʝʢʩʪʝ ʚʲʝʟʜʥʦʛʦ ʪʫʨʠʟʤʘ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: 

 ʩʠʣʴʥʳʝ ʩʪʦʨʦʥʳ ð ʪʦ, ʯʪʦ ʫʞʝ ʝʩʪʴ ʚʥʫʪʨʠ ʨʝʛʠʦʥʘ; 

 ʩʣʘʙʳʝ ʩʪʦʨʦʥʳ ð ʚʥʫʪʨʝʥʥʠʝ ʦʛʨʘʥʠʯʝʥʠʷ; 

 ʚʦʟʤʦʞʥʦʩʪʠ ð ʚʥʝʰʥʠʝ ʬʘʢʪʦʨʳ, ʢʦʪʦʨʳʤʠ ʤʦʞʥʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ; 

 ʫʛʨʦʟʳ ð ʚʥʝʰʥʠʝ ʨʠʩʢʠ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: SWOT ʜʦʣʞʝʥ ʙʳʪʴ ʥʝ ʬʦʨʤʘʣʴʥʳʤ, ʘ ʚʳʚʦʜʥʳʤ. ʇʦʩʣʝ 

ʥʝʛʦ ʜʦʣʞʥʦ ʙʳʪʴ ʧʦʥʷʪʥʦ, ʢʘʢʠʝ ʨʝʰʝʥʠʷ ʨʝʛʠʦʥʫ ʥʫʞʥʦ ʧʨʠʥʠʤʘʪʴ. 
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5 ʏɸʉʊʔ. ʄɸʈʂɽʊʀʅɻʆɺʆɽ ʇʆɿʀʎʀʆʅʀʈʆɺɸʅʀɽ ʈɽɻʀʆʅɸ.  

5.1. ʆʇʓʊ ʇʈʆɼɺʀɾɽʅʀʗ ʈɽɻʀʆʅɸ ɺ [ʋʂɸɿɸʊʔ ʉʊʈɸʅʋ] 2025-2026. 

ɼʣʷ ʢʘʞʜʦʡ ʩʪʨʘʥʳ ʟʘʧʦʣʥʷʝʪʩʷ ʦʪʜʝʣʴʥʳʡ ʩʣʘʡʜ. ɽʩʣʠ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ 

ʧʨʦʜʚʠʞʝʥʠʷ ʚ ʢʦʥʢʨʝʪʥʦʡ ʩʪʨʘʥʝ ʥʝ ʙʳʣʦ, ʩʣʘʡʜ ʤʦʞʥʦ ʥʝ ʟʘʧʦʣʥʷʪʴ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʨʘʟʜʝʣʠʪʝ ʦʧʳʪ ʥʘ B2B ʠ B2C. ʋʢʘʞʠʪʝ ʬʦʨʤʘʪ ʧʨʦʜʚʠʞʝʥʠʷ, ʛʦʜ, 

ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʝ, ʤʘʪʝʨʠʘʣʳ, ʢʘʥʘʣʳ, ʨʝʟʫʣʴʪʘʪʳ ʠ ʧʣʘʥʳ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʚʘʞʥʦ ʥʝ ʧʨʦʩʪʦ ʥʘʧʠʩʘʪʴ çʫʯʘʩʪʚʦʚʘʣʠ ʚ ʚʳʩʪʘʚʢʝè, 

ʘ ʦʙʲʷʩʥʠʪʴ: ʯʪʦ ʠʤʝʥʥʦ ʨʝʛʠʦʥ ʪʨʘʥʩʣʠʨʦʚʘʣ, ʢʘʢʦʡ ʦʙʨʘʟ ʧʨʦʜʚʠʛʘʣ, ʢʦʤʫ ʧʦʢʘʟʳʚʘʣ 

ʤʘʪʝʨʠʘʣʳ ʠ ʙʳʣ ʣʠ ʨʝʟʫʣʴʪʘʪ. 

ʏʪʦ ʤʦʞʥʦ ʧʨʠʣʦʞʠʪʴ: ʩʢʨʠʥ ʩʪʝʥʜʘ ʥʘ ʚʳʩʪʘʚʢʝ, ʬʦʪʦ ʩ ʙʠʟʥʝʩ-ʤʠʩʩʠʠ, ʩʢʨʠʥ 

ʧʫʙʣʠʢʘʮʠʠ ʚ ʠʥʦʩʪʨʘʥʥʦʤ ʉʄʀ, ʩʢʨʠʥ digital-ʢʘʤʧʘʥʠʠ, ʩʩʳʣʢʘ ʥʘ ʣʝʥʜʠʥʛ, ʙʫʢʣʝʪ, 

ʚʠʜʝʦʨʦʣʠʢ, ʢʘʪʘʣʦʛ. 
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6 ʏɸʉʊʔ. ʇɽʈʉʇɽʂʊʀɺʓ ʈɸɿɺʀʊʀʗ ɺʒɽɼɿʅʆɻʆ ʊʋʈʀɿʄɸ  

ɺ ʈɽɻʀʆʅɽ.  

6.1. ʎɽʃʀ ʈɸɿɺʀʊʀʗ ɺʒɽɿɼʅʆɻʆ ʊʋʈʀɿʄɸ ɺ ʈɽɻʀʆʅɽ. 

ʉʬʦʨʤʫʣʠʨʫʡʪʝ, ʟʘʯʝʤ ʨʝʛʠʦʥʫ ʨʘʟʚʠʚʘʪʴ ʚʲʝʟʜʥʦʡ ʪʫʨʠʟʤ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʮʝʣʴ ʥʝ ʜʦʣʞʥʘ ʩʚʦʜʠʪʴʩʷ ʪʦʣʴʢʦ ʢ ʨʦʩʪʫ ʢʦʣʠʯʝʩʪʚʘ ʪʫʨʠʩʪʦʚ. 

ʇʦʢʘʞʠʪʝ, ʢʘʢ ʚʲʝʟʜʥʦʡ ʪʫʨʠʟʤ ʚʣʠʷʝʪ ʥʘ ʵʢʦʥʦʤʠʢʫ, ʵʢʩʧʦʨʪ ʫʩʣʫʛ, ʟʘʥʷʪʦʩʪʴ, ʄʉʇ, 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ, ʢʘʯʝʩʪʚʦ ʞʠʟʥʠ, ʤʝʞʜʫʥʘʨʦʜʥʳʝ ʩʚʷʟʠ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʩʬʦʨʤʫʣʠʨʫʡʪʝ 1 ʛʣʘʚʥʫʶ ʮʝʣʴ ʠ 3ï5 ʵʬʬʝʢʪʦʚ. 
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6.2. ʇʈɽɼʇʆʃɸɻɸɽʄɸʗ ʉʊʈɸʊɽɻʀʗ ʈɸɿɺʀʊʀʗ ɺʒɽɿɼʅʆɻʆ ʊʋʈʀɿʄɸ 

ɺ ʈɽɻʀʆʅɽ. 

ʂʨʘʪʢʦ ʦʧʠʰʠʪʝ ʧʫʪʴ ʨʘʟʚʠʪʠʷ ʨʝʛʠʦʥʘ ʥʘ ʙʣʠʞʘʡʰʠʝ ʛʦʜʳ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʫʢʘʞʠʪʝ ʮʝʣʝʚʳʝ ʨʳʥʢʠ, ʧʦʢʘʟʘʪʝʣʠ, ʷʢʦʨʥʳʝ ʪʫʨʠʩʪʠʯʝʩʢʠʝ 

ʧʨʝʜʣʦʞʝʥʠʷ, ʙʘʨʴʝʨʳ, ʢʦʪʦʨʳʝ ʥʫʞʥʦ ʫʩʪʨʘʥʠʪʴ, ʠ ʢʘʥʘʣʳ ʧʨʦʜʚʠʞʝʥʠʷ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʩʪʨʘʪʝʛʠʷ ʜʦʣʞʥʘ ʙʳʪʴ ʧʨʘʢʪʠʯʥʦʡ. ʅʝ ʧʠʰʠʪʝ 

çʨʘʟʚʠʚʘʪʴ ʤʝʞʜʫʥʘʨʦʜʥʳʡ ʪʫʨʠʟʤè ð ʥʘʧʠʰʠʪʝ, ʯʝʨʝʟ ʢʘʢʠʝ ʨʳʥʢʠ, ʧʨʦʜʫʢʪʳ, 

ʧʘʨʪʥʝʨʦʚ  

ʠ ʢʘʥʘʣʳ. 
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6.3. ʊɽʂʋʑʀɽ, ɿɸʇʃɸʅʀʈʆɺɸʅʅʓɽ ʀ ʇɽʈʉʇɽʂʊʀɺʅʓɽ ʇʈʆɽʂʊʓ  

ʀ ʀʅʀʎʀɸʊʀɺʓ ɼʃʗ ʈɸɿɺʀʊʀʗ ɺʒɽɿɼʅʆɻʆ ʊʋʈʀɿʄɸ ɺ ʈɽɻʀʆʅɽ. 

ʇʝʨʝʯʠʩʣʠʪʝ ʧʨʦʝʢʪʳ, ʢʦʪʦʨʳʝ ʩʦʟʜʘʶʪ ʫʩʣʦʚʠʷ ʜʣʷ ʧʨʠʝʤʘ ʠʥʦʩʪʨʘʥʥʳʭ 

ʪʫʨʠʩʪʦʚ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʨʘʟʜʝʣʠʪʝ ʧʨʦʝʢʪʳ ʥʘ ʪʝʢʫʱʠʝ ʠ ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʝ ʜʦ 2027 ʛʦʜʘ. 

ʋʢʘʞʠʪʝ, ʯʪʦ ʦʥʠ ʜʘʜʫʪ ʨʝʛʠʦʥʫ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʧʠʰʠʪʝ ʥʝ ʪʦʣʴʢʦ ʥʘʟʚʘʥʠʝ ʧʨʦʝʢʪʘ, ʥʦ ʠ ʵʬʬʝʢʪ: 

ʫʚʝʣʠʯʠʪ ʥʦʤʝʨʥʦʡ ʬʦʥʜ, ʫʣʫʯʰʠʪ ʣʦʛʠʩʪʠʢʫ, ʜʘʩʪ ʘʥʛʣʦʷʟʳʯʥʫʶ ʥʘʚʠʛʘʮʠʶ, ʧʦʚʳʩʠʪ 

ʫʨʦʚʝʥʴ ʩʝʨʚʠʩʘ, ʧʨʠʚʣʝʯʝʪ ʥʦʚʫʶ ʘʫʜʠʪʦʨʠʶ. 
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6.4. ʇʈʆɽʂʊʅʆɽ ʅɸʇʈɸɺʃɽʅʀɽ ˉ1.  ʇɽʈɺʓʁ ʇʈʀʆʈʀʊɽʊ. 

ʆʧʠʰʠʪʝ ʧʝʨʚʦʝ ʧʨʠʦʨʠʪʝʪʥʦʝ ʥʘʧʨʘʚʣʝʥʠʝ ʨʘʟʚʠʪʠʷ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʫʢʘʞʠʪʝ ʮʝʣʝʚʫʶ ʘʫʜʠʪʦʨʠʶ, ʨʳʥʦʢ, ʩʫʪʴ ʤʘʨʢʝʪʠʥʛʦʚʦʛʦ 

ʧʨʦʜʚʠʞʝʥʠʷ, ʨʝʩʫʨʩʳ ʨʝʛʠʦʥʘ ʠ ʢʣʶʯʝʚʳʝ ʤʦʜʫʣʠ ʜʣʷ ʬʦʨʤʠʨʦʚʘʥʠʷ ʪʫʨʧʨʦʜʫʢʪʘ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ɻ ʪʦ ʥʝ ʛʦʪʦʚʳʡ ʤʘʨʰʨʫʪ ʧʦ ʜʥʷʤ. ʅʫʞʥʦ ʧʦʢʘʟʘʪʴ 

ʙʣʦʢʠ, ʠʟ ʢʦʪʦʨʳʭ ʧʦʪʦʤ ʤʦʞʥʦ ʩʦʙʨʘʪʴ ʨʘʟʥʳʝ ʧʨʦʜʫʢʪʳ: ʢʫʣʴʪʫʨʥʳʡ, ʧʨʠʨʦʜʥʳʡ, 

ʛʘʩʪʨʦʥʦʤʠʯʝʩʢʠʡ, ʵʪʥʦʛʨʘʬʠʯʝʩʢʠʡ, ʩʦʙʳʪʠʡʥʳʡ, wellness, ʰʦʧʠʥʛ, ʣʦʛʠʩʪʠʯʝʩʢʠʡ. 

ʊʘʢʞʝ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʜʫʤʘʪʴ ʠʜʝʶ ʤʘʨʢʝʪʠʥʛʦʚʦʛʦ ʧʨʦʜʚʠʞʝʥʠʷ ʨʝʛʠʦʥʘ ʥʘ ʚʳʙʨʘʥʥʳʡ 

ʮʝʣʝʚʦʡ ʨʳʥʦʢ.  

ɺʘʞʥʦ: ʪʝ ʮʝʣʝʚʳʝ ʨʳʥʢʠ, ʢʦʪʦʨʳʝ ʫʢʘʟʘʥʳ ʚ ʧʨʠʤʝʨʝ ʥʝʦʙʭʦʜʠʤʦ ʤʝʥʷʪʴ  

ʧʦʜ ʪʝ, ʢʦʪʦʨʳʝ ʠʥʪʝʨʝʩʥʳ ʨʝʛʠʦʥʫ. ʕʪʦ ʤʦʞʝʪ ʙʳʪʴ ʦʜʥʦ ʧʨʦʝʢʪʥʦʝ ʥʘʧʨʘʚʣʝʥʠʝ, 

ʘ ʤʦʞʝʪ ʙʳʪʴ ʥʝʩʢʦʣʴʢʦ, ʩʤʦʪʨʷ ʥʘ ʩʢʦʣʴʢʦ ʮʝʣʝʚʳʭ ʨʳʥʢʦʚ ʚʳ ʧʣʘʥʠʨʫʝʪʝ 

ʨʘʙʦʪʘʪʴ ʚ ʨʘʟʚʠʪʠʠ ʚʲʝʟʜʥʦʛʦ ʪʫʨʠʟʤʘ ʚ ʨʝʛʠʦʥʝ.  
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7 ʏɸʉʊʔ. ʂʆʄɸʅɼɸ, ʋʇʈɸɺʃɽʅʀɽ, ʈɽʉʋʈʉʓ ʈɽɻʀʆʅɸ.  

7.1. ʇʈʆʌɽʉʉʀʆʅɸʃʔʅʓɽ ʂɸɼʈʓ ʈɽɻʀʆʅɸ. 

ʆʧʠʰʠʪʝ ʢʘʜʨʦʚʫʶ ʙʘʟʫ ʨʝʛʠʦʥʘ ʚ ʩʬʝʨʝ ʪʫʨʠʟʤʘ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʫʢʘʞʠʪʝ ʢʦʣʠʯʝʩʪʚʦ ʘʪʪʝʩʪʦʚʘʥʥʳʭ ʛʠʜʦʚ, ʛʠʜʦʚ ʩʦ ʟʥʘʥʠʝʤ 

ʠʥʦʩʪʨʘʥʥʳʭ ʷʟʳʢʦʚ, ʩʧʝʮʠʘʣʠʩʪʦʚ, ʢʦʪʦʨʳʭ ʛʦʪʦʚʷʪ ʚʫʟʳ ʠ ʩʩʫʟʳ, ʧʨʦʛʨʘʤʤʳ 

ʧʦʚʳʰʝʥʠʷ ʢʚʘʣʠʬʠʢʘʮʠʠ, ʜʝʬʠʮʠʪʳ ʠ ʤʝʨʳ ʧʦ ʠʭ ʩʥʠʞʝʥʠʶ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʦʩʦʙʝʥʥʦ ʚʘʞʥʦ ʧʦʢʘʟʘʪʴ ʛʦʪʦʚʥʦʩʪʴ ʢ ʠʥʦʩʪʨʘʥʥʦʤʫ 

ʪʫʨʠʩʪʫ: ʷʟʳʢʠ, ʤʝʞʜʫʥʘʨʦʜʥʳʡ ʩʝʨʚʠʩ, ʛʠʜʳ, ʧʝʨʝʚʦʜʯʠʢʠ, ʩʧʝʮʠʘʣʠʩʪʳ ʧʦ ʨʳʥʢʘʤ 

ʂʠʪʘʷ, ʀʥʜʠʠ, ʘʨʘʙʩʢʠʭ ʩʪʨʘʥ, ɸʊʈ, ʊʫʨʮʠʠ. 
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7.2. ʉʆʉʊɸɺ ʂʆʄɸʅɼʓ ʈɽɻʀʆʅɸ. 

ʋʢʘʞʠʪʝ ʚʩʝʭ ʫʯʘʩʪʥʠʢʦʚ ʤʝʞʜʠʩʮʠʧʣʠʥʘʨʥʦʡ ʨʝʛʠʦʥʘʣʴʥʦʡ ʢʦʤʘʥʜʳ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʜʣʷ ʢʘʞʜʦʛʦ ʫʯʘʩʪʥʠʢʘ ʫʢʘʞʠʪʝ ʌʀʆ, ʩʬʝʨʫ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʤʝʩʪʦ 

ʨʘʙʦʪʳ, ʜʦʣʞʥʦʩʪʴ ʠ ʨʦʣʴ ʚ ʢʦʤʘʥʜʝ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʨʦʣʴ ʚ ʢʦʤʘʥʜʝ ʜʦʣʞʥʘ ʙʳʪʴ ʢʦʥʢʨʝʪʥʦʡ: ʢʫʨʘʪʦʨ, 

ʦʪʚʝʪʩʪʚʝʥʥʳʡ ʟʘ ʩʪʘʪʠʩʪʠʢʫ, ʪʫʨʦʧʝʨʘʪʦʨʩʢʠʡ ʙʣʦʢ, ʨʘʟʤʝʱʝʥʠʝ, ʛʘʩʪʨʦʥʦʤʠʶ, 

ʧʨʦʜʚʠʞʝʥʠʝ, ʜʠʟʘʡʥ, ʤʝʞʜʫʥʘʨʦʜʥʳʝ ʩʚʷʟʠ, ʨʘʙʦʪʫ ʩ ʠʥʚʝʩʪʦʨʘʤʠ, ʪʨʘʥʩʧʦʨʪ. 
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7.3 ï 7.4. ʋʏɸʉʊʅʀʂʀ. 

ʈʘʟʤʝʩʪʠʪʝ ʬʦʪʦ ʠ ʢʨʘʪʢʠʝ ʨʝʟʶʤʝ ʢʣʶʯʝʚʳʭ ʫʯʘʩʪʥʠʢʦʚ ʢʦʤʘʥʜʳ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʢʨʘʪʢʦ ʫʢʘʞʠʪʝ ʦʧʳʪ ʠ ʟʦʥʫ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʫʯʘʩʪʥʠʢʘ ʚ ʨʘʤʢʘʭ 

ʧʨʦʛʨʘʤʤʳ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʥʝ ʥʫʞʥʦ ʧʠʩʘʪʴ ʙʠʦʛʨʘʬʠʶ. ɼʦʩʪʘʪʦʯʥʦ 2ï3 ʩʪʨʦʢ: 

ʯʝʤ ʯʝʣʦʚʝʢ ʧʦʣʝʟʝʥ ʜʣʷ ʧʨʦʝʢʪʘ. 

ʏʪʦ ʤʦʞʥʦ ʧʨʠʣʦʞʠʪʴ: ʜʝʣʦʚʳʝ ʧʦʨʪʨʝʪʳ ʫʯʘʩʪʥʠʢʦʚ ʢʦʤʘʥʜʳ ʚ ʝʜʠʥʦʤ ʩʪʠʣʝ. 
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7.5. ʂɸʈʊɸ ɿɸʀʅʊɽʈɽʉʆɺɸʅʅʓʍ ʉʊʆʈʆʅ. 

ʇʝʨʝʯʠʩʣʠʪʝ ʧʘʨʪʥʝʨʦʚ ʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʦʪʦʨʳʝ ʚʘʞʥʳ ʜʣʷ ʨʘʟʚʠʪʠʷ ʚʲʝʟʜʥʦʛʦ 

ʪʫʨʠʟʤʘ ʚ ʨʝʛʠʦʥʝ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʫʢʘʞʠʪʝ ʨʝʛʠʦʥʘʣʴʥʳʭ, ʬʝʜʝʨʘʣʴʥʳʭ ʠ ʠʥʦʩʪʨʘʥʥʳʭ ʧʘʨʪʥʝʨʦʚ: 

ʪʫʨʦʧʝʨʘʪʦʨʦʚ, ʦʪʝʣʠ, ʨʝʩʪʦʨʘʥʳ, ʣʦʛʠʩʪʠʯʝʩʢʠʝ ʢʦʤʧʘʥʠʠ, ʤʝʜʠʘ, ʠʥʩʪʠʪʫʪʳ ʨʘʟʚʠʪʠʷ, 

ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʝ ʦʨʛʘʥʠʟʘʮʠʠ, ʦʙʲʝʢʪʳ ʧʦʢʘʟʘ, ʜʝʣʦʚʳʝ ʦʙʲʝʜʠʥʝʥʠʷ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʚʘʞʥʦ ʧʦʢʘʟʘʪʴ ʵʢʦʩʠʩʪʝʤʫ: ʢʪʦ ʤʦʞʝʪ ʧʦʤʦʯʴ ʨʝʛʠʦʥʫ 

ʧʨʦʜʚʠʛʘʪʴʩʷ, ʧʨʠʥʠʤʘʪʴ ʠʥʦʩʪʨʘʥʮʝʚ, ʩʦʟʜʘʚʘʪʴ ʧʨʦʜʫʢʪ ʠ ʚʳʭʦʜʠʪʴ ʥʘ ʟʘʨʫʙʝʞʥʳʝ 

ʨʳʥʢʠ. 

 

 

 

 

 

 

 

 

 



 

 

 

42 

 

7.6. ʇʆʊɽʅʎʀɸʃ ʈɸʉʐʀʈɽʅʀʗ ʂʆʄɸʅɼʓ. 

ʆʧʠʰʠʪʝ, ʢʘʢʠʭ ʢʦʤʧʝʪʝʥʮʠʡ ʢʦʤʘʥʜʝ ʥʝ ʭʚʘʪʘʝʪ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʫʢʘʞʠʪʝ, ʢʦʛʦ ʥʫʞʥʦ ʧʨʠʚʣʝʯʴ: ʤʘʨʢʝʪʦʣʦʛʘ, ʧʝʨʝʚʦʜʯʠʢʘ, digital-

ʩʧʝʮʠʘʣʠʩʪʘ, PR-ʩʧʝʮʠʘʣʠʩʪʘ, DMC, ʜʠʟʘʡʥʝʨʘ, ʵʢʩʧʝʨʪʘ ʧʦ ʂʠʪʘʶ, ʀʥʜʠʠ, ʘʨʘʙʩʢʠʤ 

ʩʪʨʘʥʘʤ, ɸʊʈ, ʊʫʨʮʠʠ, ʛʠʜʘ, ʩʧʝʮʠʘʣʠʩʪʘ ʧʦ ʩʝʨʚʠʩʫ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ɻ ʪʦ ʥʝ ʩʣʘʙʦʩʪʴ, ʘ ʧʣʘʥ ʫʩʠʣʝʥʠʷ ʢʦʤʘʥʜʳ. ʕʢʩʧʝʨʪʘʤ 

ʚʘʞʥʦ ʚʠʜʝʪʴ, ʯʪʦ ʨʝʛʠʦʥ ʧʦʥʠʤʘʝʪ, ʢʘʢʠʝ ʢʦʤʧʝʪʝʥʮʠʠ ʥʫʞʥʳ ʜʣʷ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ 

ʧʨʦʜʚʠʞʝʥʠʷ. 
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ɿɸɺɽʈʐɸʖʑʀʁ ʉʃɸʁɼ: ʂʆʅʊɸʂʊʅʓɽ ɼɸʅʅʓɽ ʆʊɺɽʊʉʊɺɽʅʅʆɻʆ. 

ʋʢʘʞʠʪʝ ʢʦʥʪʘʢʪʥʦʝ ʣʠʮʦ, ʦʪʚʝʪʩʪʚʝʥʥʦʝ ʟʘ ʇʘʩʧʦʨʪ ʠ ʢʦʤʤʫʥʠʢʘʮʠʶ  

ʩ ʦʨʛʘʥʠʟʘʪʦʨʘʤʠ. 

ʂʘʢ ʟʘʧʦʣʥʷʪʴ: ʌʀʆ, ʤʝʩʪʦ ʨʘʙʦʪʳ, ʜʦʣʞʥʦʩʪʴ, ʨʦʣʴ ʚ ʢʦʤʘʥʜʝ, ʪʝʣʝʬʦʥ, e-mail, 

ʤʝʩʩʝʥʜʞʝʨ, ʩʩʳʣʢʠ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʨʝʩʫʨʩʳ ʨʝʛʠʦʥʘ. 

ʅʘ ʯʝʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ: ʢʦʥʪʘʢʪ ʜʦʣʞʝʥ ʙʳʪʴ ʨʘʙʦʯʠʤ ʠ ʦʧʝʨʘʪʠʚʥʳʤ.  

ʕʪʦ ʯʝʣʦʚʝʢ, ʢʦʪʦʨʳʡ ʩʤʦʞʝʪ ʙʳʩʪʨʦ ʦʪʚʝʯʘʪʴ ʥʘ ʚʦʧʨʦʩʳ ʦʨʛʘʥʠʟʘʪʦʨʦʚ  

ʠ ʢʦʦʨʜʠʥʠʨʦʚʘʪʴ ʢʦʤʘʥʜʫ. 
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ʂʆʅʊɸʂʊʓ ʆʈɻɸʅʀɿɸʊʆʈʆɺ. 

 

ʇʦ ʚʦʧʨʦʩʘʤ ʦʙʨʘʱʘʡʪʝʩʴ:  

ʊʝʪʝʨʠʥʘ ʃʠʣʠʷ ɺʷʯʝʩʣʘʚʦʚʥʘ, ʥʘʯʘʣʴʥʠʢ ʦʪʜʝʣʘ ʨʝʘʣʠʟʘʮʠʠ ʧʨʦʝʢʪʦʚ ʩ ʨʝʛʠʦʥʘʤʠ 

ʎʝʥʪʨʘ ʨʘʟʚʠʪʠʷ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʪʫʨʠʟʤʘ ʎʝʥʪʨʘ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʨʘʟʨʘʙʦʪʦʢ 

ʊʝʣʝʬʦʥ: 8 925 908 43 00 (ʟʚʦʥʢʠ, ʊʝʣʝʛʨʘʤ) 

ʕʣʝʢʪʨʦʥʥʘʷ ʧʦʯʪʘ ʧʨʦʛʨʘʤʤʳ: OpenYourRussia@csr.ru 

 

QR-ʢʦʜ ʜʣʷ ʯʘʪʘ ʚ MAX 
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